LOI MO DAU

Ngay nay, Internet phat trién v cling manh mé& va da trd thanh mot nhu cau
khong thé thiéu ddi véi cudc sdng cia mdi ngudi, 1a mot cong cu hiru ich dé
mot dat nudc gisi thiéu hinh anh hay don gian chi 1a mét trang web cé nhan caa
mét ai d6 gidi thidu vé& minh, d6i véi cac doanh nghiép, Website khdng chi 1a
mot kénh truyén ba théng tin ma con cung cip mét luong thong tin thich dang

cho nguoi truy cap va trng dung thu thap théng tin.

Quyén sach bai tap mén Phét trién va ing dung website trong marketing dugc
bién soan dua theo muc tiéu va chuong trinh dao tao caa nganh Marketing thuoc
Hoc Vién Cong nghé Buu chinh Vién théng, trang bi cho sinh vién nganh
Marketing cac kién thtc co ban vé cac baitap vé phét trién va ung dung web
trong Marketing bao gom: cac khai niém, thuat ngit co ban lién quan dén
website, webpage, cach thiét ké giad dién websiteydanh gia website, phan tich
xu huéng tng dung website vadap ké hoaeh noi dung trong Marketing gidp sinh
vién 4ap dung céc ung dung website trong. thyuc té, st dung cong cu phan tich
Website, thu thap théng'tin, theo dol, théng ké, do luong, phan tich, xir ly dir liéu

trén tirng website va chién dich quang céo.

Trong qué trinh bién soan khéng tranh khoi sai sot, rat mong nhan duogc y kién
dong gop cua cac ddng nghiép ciing nhu cia cac sinh vién dé hoan thién quyén
tai liéu huéng dan bai tap nay.

Xin tran trong cam on!
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CHUONG 1. TONG QUAN VE UNG DUNG WEB

Cdc cau hoi tw ludn:
1. Thé ndo 12 mot t&n mién Internet?
2. Khi nao tén mién phai duoc kich hoat?
3. Thoi han dang ky tén mién nhu thé nao (bao lau: 1 ndm, 2 nam....)?
4. Tai sao phai tim dich vu cung cép hosting?
5. C4c y8u cau va tinh ning ctia Web Hosting?
6. FTP Ia gi?
7. Giai thich cac khai niém va trinh bay chung duoc sir dung dé lam gi: HTML,
URL, XML, Java, JSP, XSL, XSLT, servlet,cookie, HTTP, CSS, DTD?
9. Su khac nhau gitra mot Webserver vaimét may cha trng dung? Céac chirc
ning ma may chu tng dung dién hinh‘cung cap?
10. M6t van ban XML duge dinh dang, tot (well-formed) khi nao? Mot vin
ban XML dtng khi nao?



Cdc bai tap thwc hanh
1.1. Bai01l: Tao thw muc
Yéu cau chung

e Tao ciy thu myc cd ciu trac nhu sau, luu giit c4c tip tin HTM vao thu muc

HTML =] BaiTapHTML
. oo , . o e HTML
e NOoi dung van ban st dung bang ma Unicode | @ | j Images
e MOdi thu muc s& luu 1 loai tap tin. Luu gittbai = | seript
} . i k] Sounds
tap dé sir dung veé sau. - 2] video

Hinh 1.1. Tao thu muc

Str dung trinh soan thao NotePad soan thao ndi dung sau d6 Iuu vao thu muc
HTML

e Dat tén la: Wellcome.html
e Save as type: All Files
e Encoding: UTF-8

<HTML>
<HEAD>
<TITLE> Welcome to HTML </TITLE>
</HEAD>
<BODY>
Chao ming da dén vdi ngoén ngir thiet ké web HTML (Hypertext Makup Language)
</BODY>
</HTML>

e Mo xem két qua trang HTML
e Xem Source Code trang web tur trinh duyét

e Mo tap tin HTML twr trinh soan thao va luu lai véi tén khac la:
Wellcom2.HTML

Piéu chinh noi dung hién thi trong trang la: Chuc cac hec tét ngdn ngir

HTML



1.2.

1.3.

Bai 02: Pinh dang trang
Yéu cau chung
e Thuyc hanh luu tap tin tén Cohaimo.html

Str dung ngbn ngtr HTML soan thao trang Web ¢6 néi dung va dinh dang theo
mau

CO HAT MO

The thdn diesing chido mot khdch tha,

SV T xE rEG R il xant ia

Khi trdi [&ng 1E va trong tréo,

Thiap thdang rihg ma, b fad ma,

Tac Qi ¥855a =

|@ Done l_ l_ Local inkranet i

Hinh 1.2. Thwe hanh dinh dang trang

e CO0 noi dung thanh tiéu dé, dinh dang dam, nghiéng, gach chan, gach ngang
chi,

e C6 phan cach cac doan, xuéng dong cho mdi cau.tho, c6 cau ghi chu

e Cb dinh ndi dung bai tho khong bi rét.dong khi d6 rong cira s6 trinh duyét
khong du,

Bai 03: Tao chi s

Yéu cau chung

e Thuc hanh luu tap tin tén ChisoTrenduoi.html

Yéu cau: Dong 1 ¢& chix 4 in'dam

Tao chi s6 Trén/Du6i

e <SUP> Viin ban </SUP> : = Tao chi s6 trén cho vén ban.
e <SUB> Vin ban </SUB> : = Tao chi s6 duéi cho vin ban.

Yan ban co chi s6 Trén/Dudi
AXe+BY+C=0
Hém nay thai Hét: 36°C
H,0 + a0,
Hinh 1.3. Thuc hanh tao chi s6




1.4. Bai04: Tao bang biéu

Yéu cau chung
e Tao cac ky tu dac biét (Luu tap tin tén: Kyhieudacbiet.html)
o Nhap M4 tén hay M4 s6 cua ky tu tuong tng

Bang 1.1. Bang M4 tén hay M4 sé cia ky tw twong tng

1.5.

Ky tu M4 tén M4 sb Ky tu M4 tén M4 sb
© &Copy; &#169; “ &Quote; &#34,
™ &Trade; &#153; Khoang &nbsp; &#160;

trang

® &Reg; &#174;
e Céc ky hiéu str dung ma tén hay ma code

, . . N i i i Céc ky hiéu dac biét:
e (Cac duong ké ngang khong bong, kich thudc

100%/50% cura Sé) Ban quy@ni©

e (C6 mau doé cho cac k)’/ tu dac biét. mﬁg E:gﬂda ding ki @
e Mau nén tily y, tit ca vin ban khong bi rét dong. | M A

Hinh 1.4. Thuc hanh tao
bang bieu
Bai 05: Tao hi¢u &ng
Y&u cau chung
e Luu tap tin tén: Hieuunhgvb.html
e Tao hiéu ung chuyén dong cho cac dong vin ban trén trang:
e Lap lién tuc tur trdi sang phal, chir do, cd 4
e Loai hi¢u ung dén vién trang hiéu @ng Chao cac ban! Chiic cac ban hoc tdt
chuyén dong nguoc lai (Alternate).

Hinh 1.5. Thuc hanh tao hiéu @ng

10



Huoéng dan:

Hiéu @&ng chuyén déng chir

<Marquee

Behavior="Hiéu ung”
Direction="Huong”

Loop=nl1
ScrollAmount=n2

ScrollDelay=n3
BgColor="Tri mau”>

Chudi ky tu

</Marqueee>

Trong do:

Hiéu tng:

Scroll:Bat dau tir 1 canh bién mat& canh kia

Slide:Bat dau tir 1 canh dinglai & canh kia
Alternate:Bat dau tir 1 cahh chuyén ngua€ lai & canh kia
Huéng: Left, Right,Center Hudng bit dau

nl: S6 lan lap

n2: Khoang cach(Pixel).gitra mdi lan lip

n3: Thoi gian cho gitra mdi lan lap.

Hay viét trang web c6

mau nén 1a mau cé té hop sb thap luc phan 1a #FFFFCC,
topmargin = 20

C6 noi dung la : Chao mirng cac dén véi lép ching

11



1.6.

Bai 06. Tao mau sic

Yéu cau chung

Luu tap tin tén: ChuongTrinhDTWebl.html
Dong dau ¢& tiéu dé H3, mau do
Céc dong ndi dung dang DS khong danh sé tha ty. Mau xanh.

Dong cudi ¢6 str dung van ban dang chi thich, ¢ mau khac cac mau con lai

CHUONG TRINH PAO TAO THIET KE WEB

e MNgdn gl HTML & FrontPage.
o 20T Iy Anh & Thiét k& giao dign PhotoShopCs,
o DreamWeaver MX,

« [Khai thac va Quan i Domain,Hostting,

« MNgdn nglr kich ban JavaScript,

Mol thdng tin chi Het xin lién hé: 1dEh phong gido vii Tel 08 8564258, Glsovu@nainam. v

1.7.

Hinh 1.6. Thuc hanh tao mau sic

Bai 07: Tao tiéu deé

Y&u cau chung

1.8.

Luu tap tin tén: ChuengTrinhDTWeb2.html
Dong dau cé tidu dé H3, Do

Céc dong noi dung dang DS c6 danh so tha ty, mau xanh.(Mau nén tuy y.)

CHUO'NG TRINH DAO TAO THIET KE WEB

1. Ngon ngir HTML & FrontPage.

2. Xu'ly anh & Thiét ké giao dién PhotoShopCS.
3. DreamWeaver MX.

4, Khai théc va Quan tri Domain,Hostting.

5. Ngon ngir kich ban JavaScript.

Hinh 1.7. Thuc hanh tao tiéu dé

Bai 08: Tao danh sach thir twr 6ng nhau

Y&u cau chung

Luu tap tin tén: ChuongTrinhDTWeb.htmi

Thiét ké dang danh s&ch c6 danh sé thir tu 16ng nhau. Puong k& ngang
khong bong 30% cira s6. DONng cudi dang VB chu thich.

12



CHUONG TRINH PAO TAO NGANH WEBSITE

I. THIET KE WEBSITE
1. Ngon ngir HTML & FrontPage
2. Ngén ngir kich ban JawvaScript
3. Thiét k& anh dong Media Flash MX
4. Thiét ké giao dién PhotoShop CS
5. Thiét ké WebSite Dreamweaver MX
II. LAP TRINH WEBSITE
6. Phan tich & Thiét ké CSDL
7. Lap trinh CSDL ASP.NET & SQL Sever
8. Quan tri Website
9. Pé tai tét nghigp

Moi théng tin xin lién hé: Webmasteriyvahoo.com

Hinh 1.8. Thwc hanh tao danh sach thir twr 16ng nhau

1.9. Bai 09: Tao danh sach theo mau sic
Yéu cau chung
e Luu tap tin tén: ChuongTrinhDTTHVP.htmi

e Thiét ké dang danh sach dinh nghia. Mau ¢hit tly y. C anh nén Luu trong
thu muc Images.

CHUO'NG TRINH PAO TAO

TIN HOC VAN PHONG
Tin hoc can ban & WindowsXP
Soan Thao van ban MicroSoft Word 2003
XU ly bang tinh MicroSoft Excel 2003
TIN HOC QUAN LY.
Lap trinh CSDL MicroSoft Access 2003
Thiét ké trinh chiéu MicroSoft PowerPoint 2003

Hinh 1.9. Thuc hanh tao danh sach theo mau sic

1.10. Bai 10: Chén hinh anh
Yéu cau chung
e Luu tap tin tén: TaisanBill.html

e Thiét ké theo miu c6 : Anh canh 1& phai vin ban canh déu bao quanh I8 trai,
kich thuéc ngang anh 130. Trén anh c6 cau chu thich “Bill tham Viét Nam”,
C6 anh nén trang mo bat dong. (Anh duoc luu trong thu muc Images caa
Site)

13



1.11.

May tinh "bé tay"” vdi tai san caa Bill Gates

Bill Gates, ngudi sang 18p Cong bty phan mém
Microsoft va & nguii giau nhat thé gidi, cho bigt i
cd guan thug cda MV phal lul 10 cac dir lieu Al i
chinh cla éng vao mdt may tinh dac biét, bai tai
san ola Ong qua nhidu, Phat bigu tai mot hai
nghi do Microsoft 5 chiic & Lisbon, thid dé[Bil Gates (trai) va Téng thing B3 a0
réng mot may tinh théng thudng khéng thé sar 1y ding céc s8 lidu

tai chinhcda dng . . ..

Hinh 1.10. Thwc hanh chén hinh anh

Bai 11: Nhang hinh anh va video

Y&u cau chung

1.12.

Luu tap tin tén: Nhacnen.htmi
Thiét ké trang Web c6 nhing 1 tap tin niac (Audio,Video, Flash) tu dong
phat va lap lal lién tuc Control diéu khién ¢anh giira.

Bai 12: Tao lién két chi dé

Yéu cau chung

Luu tap tin tén: ChuongTrinhDaeTao.html

Thiét ké noi dungtheo mau

Tai muc 2 tao lién két thuc hién mé 1 trang ChuongTrinhDTWeb.html
(Cung cira $6)

Hoc phan I, I, 111 thyc hién tao lién két dan tiing hoc phan twong ng trong
cung trang hién tai.

1. E# thudt wién tin hoc
2. Chuvén neanh Website

KE# thuit vién tin hoc
Hoc phin I

Hoc phin I

Hoc phin T

I TinHoo Can Ban

1. Téng quat chu tric may tinh ——
2. Hg digu hanh Win et

II. Tin Hoc Vin Bhe
1. Micrazoh Word
2. MicroZoft Excel

I Tin Hoc Quan Ly
1. Microsoft Access
2. MicrozZoft PowerFoint

Biu trang

Hinh 1.11. Thuc hanh tao lién két cha dé



1.13.

Bai 13: Tao lién két accs website

Yéu cau chung

1.14.

Luu tap tin tén: DanhBaWeb.html

Yéu cau: Tao lién két dén cac Website lan luot theo trinh ty:
WWW.vnexpress.net

www.tuoitre.com.vn

www.hhacso.net

WWW.Ngoisao.net

www.echip.com.vn

Www.vietnamnet.vn

M cira s6 hop thu cho phép soan gai thu dén: abc@gmail.com

DANH BA WEBSITE

Tin Tic
Tin tc viét nam
Béo tudi tré

Giai tri
MNhac 58 Online
Gié thiBu ngdi sao

Lién két quang cao

Tht ba vé thil sdu. mai ban 4«:7\'/&;;
~
"o -”'
CAM WANG DANN CHO
NGUOH SU DUNG MAY Tin /

Lién hé: G& mail

Hinh 1.12. Thuc hanh Tao lién két accs website

Bai 14: Tao hiéu wng nhac chuyén dong

Y&u cau chung

Luu tap tin tén: Albumnhac.html
Play tap tin nhac ¢ 1 ctra s riéng Cac tap tin | Nhac Onlie
nhac tly y '
Dong chir : “Nhac Online” c6 hiéu ung
chuyén dong tay .

Chia xa
G bUSn chim sao

Hinh 1.13. Thwc hanh tao hi¢u
wng nhac chuyén dong
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1.15. Bai 15: Tao mau sic trong bang biéu

Yéu cau chung

e Luu tap tin tén: KetQuaHocTap.html

e Y&u cau: Thiét ké & Trinh bay theo mau:

e Mau nén dong tiéu dé va dong cudi, mau chir tay y

e Do rong Table=600, Khoang cach giita cac 6 =0 , d6 day duong vién 1, mau
vién tly y

e Canh I& va tron 6 dung theo mau,

KET QUA HOC TAP
L& Tharh Xuan 1950 8.5 Gid]
Phan Thé Ha 1985 6.5 Kha
Trén Hoal Thu 1936 g5 WUt S
Triiong L B6ng 1924 6.0 Trung Binh
Lty Thé Mac 1985 4.5 Kérm
[ TongsGhocsinhdat: [ dHocsnh |

Hinh 1.14. Thuc hanh tao mau sic trong bang biéu
1.16. Bai 16: Tao form dang nhap

Yéu cau chung

e Luu tap tin tén: Dangnhap.html

e Thiét ké trang sir dung form trinh bay cac dI tuong:
Textbox,Password,SubmitButton,ResetButton

o Nén két hop Table dé trinh bay

PANG NHAP DIEN PAN

Ten dang nhap: hyhien
Gt H‘léllj III-III|

Bing nhap | Phuc hdi

Hinh 1.15. Thwc hanh tao form ding nhip



1.17. Bai 17: Tao form déng gop y kién
Yéu cau chung
e Luu tap tin tén: Gopy.html
e Thiét ké trang st dung form tao cac dd1 twong bén trong theo mau thyc hién
lien két gui ndi dung dén dia chi mail cia hoic abc@gmail.com
o Két hop Table dé trinh bay

PONG GOP Y KIEN
Ho wa tén: |Ludng Tré&n Hy Hién
&t dung gép

Ean quan tri nén thudmg xuyéan

| Guidi || MKEplai

Hinh 1.16. Thuc hanh tao form déng gép y kién

1.18. Bai 18: Tao form thim do y kién
Yéu cau chung
e Luu tap tin tén: Thamdoykien.html

e Thiét ké trang sir dung form tao cac d6i twong bén trong theo mau. Nén két
hop Table dé trinh bay

PHIEU THAM DO Y KIEN

Tén déng nhap: | Giditinh © & Nam © M
Mhitng muc ban thwéng quan tim trén Internet

I~ Tin ti¥c

I~ Gia tri

™ Géc hoc thp

I Cac e khac

Glidi | Phuc Héi

Hinh 1.17. Thuc hanh tao form déng gép y kién
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1.19.

Bai 19: Tao lién két trang web

Yéu cau chung

1.20.

Luu tap tin tén: LKWebsite.html
Thiét ké trang sir dung form tao ComboBox chira cac muc lién két dén cac
Website twrong tng khi ngudl dung chon 1 muc

www.laodong.com.vn
WWW.Vnexpress.net
WWW.tuoitre.com.vn — Tin tuG - =]

Lién két wehbsite

Bao lao ddng
Tin nhanh %8t Nam
Bao Tudi Tré

Hinh 1.18. Thuc hanh tao lién két

Bai 20: Tao cac lién két trong webiste

Y&u cau chung

Luu tap tin tén: Tintuc.html

Trang web gom c6 3 khung ¢6 tén 1a : “Khungtren”, “Khungtrai”,
“Noidung”

Khoang cach gitra.céac khung la 0,

“Khung trén”: €hén 1 Tap tin anh 1am Banner, Khoang cach 1& tréi, phai
khung=0, Khong co thay doi kich thudc

“Khung trai” : 1a trang DMTin.html chtra 2 lién két mo 2 trang tuong Gng:
“Tinkt.html” & “TinCT.html”

“Khung ndi dung”: Hién thi cac trang duoc tao lién két tir khunng trai. Mic
dinh ban dau hién trang “TinKT.html”
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e Céc trang thiét ké theo mau sau:
Khi Cllick lién két: “Kinh t&”

Cam c6 chiing khoan: Kénh tao von cho nha dau tu?

04 Mdi day UBCKNN da qufi cong van dé nghi cac cong ty chtmg khoan, ngén hang
kiém soat chét giao dlch va cho vay cam cd mua cd ph|eu, rham han ché rii ra,
s Gidi chuyén mén cho rang, chufa can thigt phai lo léng, bei chng khoan tang 1
du higu 5t va vén trong tm kigm sodt, Theo UBCKNN, dén ngdy 20-3 c6 khoang
13 triéu 6 phigu cac loai dugt cam cd vdi ting gid tr khoang 751 t ding, Uy ban
o 15 oo yéu c3u phdi hop vdi Ngan hang Nha nudc d& lién ket quan i viec cho vay va
cam cd ching khoan @ cac ngan hang thifdhg mai.

Hinh 1.19. Thuc hanh tao lién két“Kinh té” trong webiste

Khi Click lién két “Chinh trj ”

dung triét d cong nohé théng b trong i ouyét cong viee v noues, rd viec va |
khioa hioe, i

g dung cfing ngh? nhuan nhuyén vao ciing viéc

Ong Mai A1 Trut, B truiing B4 Tai nguyén - MBI trutihg (TNBMT)
TU thai con lam |3nh dao tinh Binh Binh 83 ap dung nhuan nhuyén cdng nghg thdng tin trang quan K
digu hanh va clng 13 ngudi dau tién sang 13p ra 1 Binh Binh dign 17 - mdt frong nhithg 13 bao dién 17
dja phuahg s8m nhat.

Hinh 1.20. Thuc hanh tao lién két “Chinh tri” trong webiste
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CHUONG 2. PHAN LOAI HE THONG UNG DUNG WEB
Cdc cau hoi tw ludn:

1. Muc dich va lgi ich web ca nhan

2. Tai sao doanh nghiép can c6 website

3. Phan biét qua trinh phét trién web 1.0, web 2.0, web 3.0

4. Loi ich caa Mobile Web so véi Mobile Application

5. Ung dung di d6ng quang cao thong tin

6. Cach dang ky tai khoan facebook

Thdo Iudn nhom

Tao mot trang web ca nhan don gian tu trang http://wordpress.com

Tuy chinh giao dién ctia bolog va viét comment trén blog

Str dung css dé trang tri web don gian

Str dung cong cu FCK editor dé soan thao noi dung tin.

Tim hiéu cach dua mot san pham lén trang web-doanh nghiép, thuong mai

ok~ e

dién tuo
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Cdc bai tap thwc hanh
2.1. Bai 1. Panh gia cac thanh phan trong trang web
Nhin vao website, mot sd cach danh gia trang Web ctia doanh nghiép thuong

mai dién t. Li€u mdt DN cé thé chia nho trang web cua minh thanh cac thanh phﬁn
nhé van nhén ra n6 tir nhitng manh vun do?

C6 thé nhan thay rang vo chai Coca-Cola duoc thiét ké c6 chu dinh dé ngay ca khi
vo chai b1 v& thanh cdc manh vyn, nguoi ta van nhan ra d6 1a cac manh v cua vo
chai Coca-Cola.

Doanh nghiép thuong mai dién tir c6 thé ap dung bién phap nay dé danh gia mirc
do toan ven trang web cua nhan hi¢u cua ho. Dé lam diéu d6, can 1am rd cac van dé
nhu sau:

Diéu gi s& xay ra khi logo cta trang web bj g& di?
Liéu mot nguoi truy nhép vao trang web'khong con logo nay con nhan ra nhan hi¢u
cua DN hay khong?

Trang Web ctia DN c¢6 sit dung ngdn ngit theo mot cach thuan nhat dé néu bat nhin
hi¢u DN su dung hay khong?

Trang web c6 st dung cac thuat ngir khién ngudi ta nghi ngay d6 1a nhan hiéu cta
DN hay 1a khién ho 1am 14n véi nhan hiéu ctia DN khéc?

Liéu cong cu nay c6 kém theo du hiéu cua nhan hiéu DN hay khong?
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2.2. Bai 2. Panh gia tinh nhat quan cac cong cu giao tiép ciia DN

Nhin vao 10 trang quang cdo mdi nhét trong website ciia doanh nghiép, danh gia
tinh nhat quan gilta cic yéu to va tra 15i cic cau hoi sau: Liéu font chit co nhat
quan? Mau séc, phong cach, d6 hoa c6 thdng nhiat trong tat ca cac tai liéu?

2.3. Bai 3. Panh gia ndi dung dé cap ciawebsite
Nhin vao 10 website cia doanh nghiép, hay tra 101 cac cau héi sau:
Trang web ctia DN c6 dé cap dén*loi ich” hay vi “gia tri gia ting” hay khong?

“Loi ich” lién quan dén nhitng uu diém k¥ thuat cu thé ma khong tra 15i cau hoi
“ci gi trong d6 cho moi ngudi”?. Nguoc lai, “gia tri gia ting” dé cap dén tinh tu
lgi ctia khéach hang.
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Timg cau, timg doan, timg cha dé ban hang trén web cta DN phai chira dung yéu
t6 khach hang chir khong phai 1a phong k¥ thuat hay bat cir ai khac phu trach phat
trién san pham hay dich vu cia DN.

Gia tri gia ting 13 két qua ngudi ta thu dugc do sir dung san pham. Liéu san phdm
c6 thé khién cho nguoi tiéu dung vui vé, thoai mai hay khong?

Liéu san pham c6 giup nguoi tiéu dung nang cao hiéu qua cong viéc va tiét kiém
tién bac hay khong?

C6 rat nhiéu DN thuong quén mat rang su triyén dat co thé khién cho khach hang
cam nhan rﬁng nhan hiéu mang lai 191 ich.cho chinh ho.

Pé 1am nhu vay, nhan hi¢u phdi duge nhin nhan tir goc do khach hang, chir khong
phai phong marketing. DN ¢dn cung caprgia tri gia ting ma DN biét khach hang
can.

2.4. Bai 4. DPanh gia giao dién ngwoi dung .

Mo cac giao dién trang web va hdy danh gia giao dién nguoi dung theo form thiét
ké nhur sau:

o Muc tin caa BBC: http://news.bbc.co.uk/2/hi/health/2284783.stm

o Microsoft Linux: http://www.mslinux.orq/

Panexa: http://www.panexa.com/

o

Tin tic: http://vnexpress.vn

o
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Bang 2.1. Bang danh gia giao dién ngwaoi dung

Tir Khoa Tisna e | o |
N ; Trang HO Bo
. Tim £ A Khach A A
Link Kid So Ket Hang ( c6 Tro Bong | phan NG
STT  Post 'm NS Puoc 9 Nghiép ( | danh | 9%
Khach hoac T 1 -/ (07)
(01) \ (03) N ¢ hoac gia
Hang khong) n
khong) (06)
(02) (04) (05)
1
2
3
4
5
6
Giai thich:

Link Post (01): Link chi rd bai ding cua‘lén cac trang:mang ca nhan, to chirc khac
Tir Khoa Tim Kiém Khach Hang (02): Céc tir khoa tim kiém khach hang muc tiéu
Sb Két N6i Puoc (03): Ghi nhango két ndi duoc theo tir khoa
Tuong Tac Khach Hang ( c¢6 hodc khéng) (04)Néu co twong tac vai khach hang
v6i s6 lugng 15-20 thi ghi'e6", nho hon ghi "khong"

Tinh Trang HS Tro Pong Nghiép ( ¢6 hoidc khong) (05): Néu co hd trg dong

nghiép trong viéc binh luan tr.3 dén 5 dong nghiép thi ghi " co", nguoc lai ghi

khong

Bo phan danh gia (06): Ghi nhan két qua cta ngudi huéng dan, hd tro
Ngay (07): Ghi Nhan ngay thuc hién Facebook
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CHUONG 3. CAC NGUYEN TAC VA YEU CAU bOI VOI

GIAO DIEN WEB

Cdc cdu héi tw ludn:

o bk -

Phan biét tng dung web va trang web

Phan tich churc nang bién dich va thong dich cua trinh duyét web
Nghién ctru va phac thao khung mau cho nhiing website ca nhan
Phan tich, phac thao giao dién blog ciia minh.

Hay danh gia giao dién cac trang web sau:

o Muc tin cia BBC: http://news.bbc.co.uk/2/hi/health/2284783.stm
o Microsoft Linux: http://www.mslinux.org/
@]
@]

Panexa: http://www.panexa.com/
Tin tic: http://vnexpress.vn
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Cdc bai tap thwc hanh
3.1. Bai 1: Cach dang ky google analytics
Trudce tién gb vao dia chi google.com/analytics, sau d6 chon Access Analytics

Don't have a Google Account?

1S Engiish ‘_'] Sawch |
Sign in with your

Google Account
5Ta0e s Ema
Accoss Anlly!lﬂ ox: pat@example com
Password

T 15 Tosge Anmyes” ?!ay signed in
20 Up [.signin |

wC G262 B an onlrely new Canlaccess vour account?

Hinh 3.21. Pang ky google analytics (1)

Pién thong tin Google Account (email + password) dé dang nhap

Néu di c6 tai khoan Google Account hoda¢ mdt dia chi Gmail co thé sur dung dé
dang nhap tai budc nay, hodc néu c6 Ldia chi mail ¢ha eong ty va cong ty di dang
ding Google Apps 1am mail server(cé thétruy cap/qua Google mail qua dia chi
mail.tén_cong_ty.com) thi ciling/€6 thé ding email cong ty nay dé dang nhap vao
Google Analytics. Con néu khong ¢6.ca 3 kicu tai khoan trén thi nhan vao link
Create an account now dé4ao | tai khoan Google Account méi.

Sau khi dang nhap thanh ¢6ng, nhan Sign Up & man hinh tiép theo.

Google Analytics

Getting Started

Improve your site and increase marketing ROL.

Google wants you to attract more of the traffic you are looking for, and help you tur

Use Google Analytics to learn which online marketing initiatives are cost effective
Make informed site design improvements, drive targeted traffic, and increase youl

Sign up now, it's easy — and free!

(5M pageview cap per month for non AdWords advertisers.)

Sign Up for Google Analytics

You are just a few steps from Google Analytics. Click on the
Sign Up button to get started.

Hinh 22. Pang ky google analytics (2)
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Tai man hinh Analytics: New Account Signup tiép theo, dién vao cécthong
tin website ma dy kién sir dung dich vu GA.

Google Analytics

Analytics: New Account Signup

v
General Information > Contact Information = Accept User Agreement = Add Tracking

Please enter the URL of the site you wish to track, and assign a name as it should appear in your Google Analytics repor
your account has been set up. Learn more.

Website's URL: ﬁﬂpﬁ_m [ dovanphuang.com [ (e.g. www.mywebsite.com)
Account Name: ‘ \

Time zone country or territory: ‘f Vietnam B

Time zone: (GMT+07:00) Hanoi

- -

Hinh 3.23. Pang ky google analytics (3)

Sau khi dién xong cac théngtin vé: website URL, account name, Time zone
nhin Continue dé tiép. tuc, dién théng tin ho tén trong muc Contact
Information.

Google Analytics

Analytics: New Account Signup

v
General Information > Contact Information = Accept User Agreement = Add Tracking

Last Name: ’ f

First Name: ] \

Country or territory: [ Vietnam B

< Back il Continue »_

Hinh 24.4. Pang ky google analytics (4)
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O man hinh tiép theo nhan chon déng Y véi cac diéu khoan sir dung ctia Google
Analytics va nhin Create New Account dé tiép tuc.

Google Analytics

Analytics: New Account Signup

General Information > Contact Information > Accept User Agreement > Add Tracking

Please carefully read the following terms and conditions, then select the checkbox to accept.

PIEU KHOAN DICH VU CUA GOOGLE ANALYTICS

Bén dudila cac didu khoan va didu kién st dung dich vu Google Analytics dwoc mé ta trong
lidu nay ("Dich vu'") giita Google Inc. va ban (ca nhan hoic phap nhan hop phap ma ban dai d
nhw mét nhan vién hoic dai Iy duoc uy quyén) {("Ban"). Vui long doc k¥ cac didu khoan va &
kien. KHI NHAP VAO NUT "TOI CHAP NHAN". HOAN TAT QUA TRINH DANG |
VA/HOAC SU DUNG DICH VU LA BAN THUA NHANRANGBANDUDIEUKIENDECO T
KHOAN VA BONG Y BIRANG BUOC BOI TAT CA CAC BIEU KHOAN VA DIEU KIEN NJ
CUA DICH VU ("THOA THUAN"). Dich vu dwoc cung cap cho ban véi didu kién 1a ban p|
chap nhan ma khéng duoc sira déi cac dieu khoan, didu kién va théng bao trong tai lidu nay.
1. DINH NGHIA

“Tai khoan" d& cap dén tai khodn thanh toan cho Dich vu. Tat ca Cau hinh duoc lién két dén n
Trang web duy nhat s€ cé So6 1an xem Trang duoc tong hop trede khi xac dinh chi phi Dich
cho Trang web do.

Data Sharing Settings .
Your account is opted in to iving bench ind Bod ad

Yes, | agree to the asbove terms and conditions. I

features which require scoess to your Gog
Edit Settings | Learn More

« Back Create New Account »

Hinh 25.5. Pang Ky google analytics (5)

O man hinh cudi cing s& duo€ cung cap 1 doan mi 1énh (tracking code), day 1a
doan md ma Google Analyti¢s sir dung dé phan tich va théng ké thong tin trén
website ctia . copy doan code ndy va tién hanh budc tiép theo 13 cai dat doan code
vao website cua :

Analytics: Tracking Instructions

General Information » Contact Informasor - 1 AL

DETREETALNEoLL IR GER N Legacy Tracking Code (urchin.js)

Copy the foBoning code Mock R0 evely webpage your wand 10 Track simediately hetor e the </hody> 109
ITyour site has manmc content you Can use 3 cOmmon Include or a tamplate. Loam Mare

bt dod " " " T

<zCcript type="text/javascript®>

var gaJsHost = (("hrepu:™ == document.locatlon.protecol) 7 *heopa://Sasi.™ : "heepil/f/wv
document . vrite (unescape ("33Cascript sco='" + galslost + "google-analytics.com/ga.)s' ¢©
</acript>

<script type="text/lavascript®s

eey

var pageTracker = gat. gecTracker (“UA-722140S-1"):

pageTracker. trackPageview():

} catchiery) ()</acripe>

S @
> Notec Ve recommend that you do nod inciude both raciong code Snippets WOGEer 6n ary Gnen page Doing $0 might genorade
INGCOUate repor cata You can, Nowever, migradé st pages of your sie 10 ™he nirw ratking code while the legacy code remains
on ohers
») Wit ¥ M 0ot the person who updates the welisite? Emad the code above and instruchons o your bechrical 16am o websse

Aministrator. Once Mty have 334040 this Wacking code 1o your websde cAck 'Check status’ ®om the Analyics Settngs page o fing
Ot If yOur wabsite 18 Daing racked and dala 12 being collécted

Hinh 26.6. Pang ky google analytics (6)
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Sau khi click vao nut “continue >> dé vao man hinh Bang diéu khién Google
Analytics s& thay danh sach website nhung chua ¢6 dir lidu phén tich ( & 6 Status thay
c6 tam giac nén vang & cham than bén trong nghia la chua c6 di liéu.. Khi nao GA
cap nhat thi ¢ status s€ hién nhu bén phai )

Google anatys g |v e
e T ) Website Profiles
[ — Overview » David's Accor : > Dec 28. 2008 - Jan 27,2009
vt 2008 - Bic a0 Mamef Reports Status
s
Vot Fusot S weey MITMe Bowxe | Compimme ¥ http:imoilucviet.com UA-22427450-2
wom R Ooms e
Posos e T % = 7 nailucviet com Wiew report 4
http:/iwww.dovanphuong.com UA-22427450-3
A Wobaine Preties Guot Manogers [rr—
St i oo M o
s dovanphuong. cam Wiew report -.f

Hinh 27.7. Pang ky google analytics (7)

Nhu vy thuce hién xong viéc dang ky-tai khoan Google Analytics. Budc tiép theo
la dit code tracking theo ddi website vao website ciia dénhan duge céc ban bdo céo cua
Google Analytics cting mot s ca dich vu khéc:

3.2. Bai 2. Cai dat code tracking vao website

Viéc cai dit code tracking néi don gian Ia copy toan bo code d6 vao trong cudi ndi
dung, ngay trudc thé </body> ctia mdi trang dinh theo ddi.(day 1a cach cai dit co
ban), tong hop céc cach cai code tracking cho mot sb ma ngudn pho bién :

(1). Cai Google Analytics cho'Blogger ( http://www.blogger.com )
Ding nhap vao Blogger, phan bang diéu khién, nhap chon Thiét ké (Design ) ;

Bang dieu khién Mgén ngl”r:|Tiéng\/iét v|

Chiing tai 34 bat phat hign spam tw déng cho nhan xét. Thinh thodna, ban nén kidm tra nhan xéttrang hap the

spam cla minh. Tim hiéu thém vé phat hién spam ciia Blogger ho#c bao cio sw cé.
D6 Van Phuong Quan ly Blog itdng 56 1) Tao Blog — Tro' gitip

Ricky1990 | Share to be sha
Xem Blog &
ATl - Chinh sta Bai dang — Nhan xét — Cai dat

Xem Hé so Théng ké
Chinh siva Hé so
Chinh stra Anh
Chinh sira Thing bao

Hinh 28.8. Cai Google Analytics cho Blogger (1)
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http://www.blogger.com/

Chuyén qua tab Chinh stra HTML ( Edit HTML )

© Ricky1990 | Share to be shared

Biing bai Mhan xét Cai dat Thiét ké Thiing ké

Phan ti¥ Trang | Chinh sira HTML | [T Ttinh thiét ke Mau

Hinh 29.9. Cai Google Analytics cho Blogger (2)

Nén nhd, trudce khi thuc hién thay d6i mau hay luu lai mot ban dé du phong

An Ctrl + F trong trinh duyét ( hodc Edit va Find ): g& /body dé tim. Khi tim
dugc thé </body> thi cheén code tracking cua Google Analytics 1én ngay trén thé.

O M& réng Mau Tign ich
a
< !-— content —-> |
</ dive
</dive
<div class='content—cap-bhottom cap-hottom' >
<div class='cap-left'/>
<div class='cap-right'/>
</ v
</ dive
</dive

<SCript Lype='text/Jjavascript'>
window.setTimeout (function() {
document .body . ¢lassName =, document Body. className . replace (84397 loadinge#39; ,
&#39; &#39:) ¢
Yoo100:
| </gzripe>
</hody>
-~

XOA CHINH SIFA | XEM TRUGC Luu MAu

<macro:includable id='sections! var='col'>

Hoan nguyén mau tign ich vé mac dinh

Mau cii

Ban cd thé ydh siv dung cac méu ci cho blag cia mink nhng ban s6 cd quyén truy cdp vao nhidu tinh nang mei, chiing han 1]

Mau bédeue (Ramnat nam 2008)
Chon indu b cue

% Tim lﬂém:':“hﬂdy;‘ & Tiép & Tusc &7 Tasangtdtca [[] Phan bigt HOA-thuding
Hinh 30.10. Cai'Google Analytics cho Blogger (3)
Sau khi chen :

(Phan td vang chinh 1a ma cua Google Analytics — hay con goi la code
tracking )

Edit Template

Edit the contents of your template. Learn more
Expand Widget Templates
</div>
<div class=‘flogo'/>

-

</div>
</div>
</div>

<script type="text/javascript®>

var galJsHost = {("https:” == document.location.protocol) 7 “https://=sl.” :
"hetp://www.¥)

document . vrite (unescape ("3Cscript sxc='" + gaJaHost + "google-analytics.com/ga.)s’
type='text/javascript’ s3E%3C/2Ccripes3ET) )

</scripe>

<script type="texc/javascript®>

cry

var pageTracker = _gat. getTracker ("UA-7221405-1"):

pageTracker. trackPageview():

)} catch(err) (}</scripet>

</body>
</htmi> \ m

Revert widget templates to default

Hinh 31.11. Cai Google Analytics cho Blogger (4)
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(2). Cai Google Analytics cho Wordpress

Chén truc tiép vao file header.php ciia giao dién dang st dung, truy cip vao
phan quan tri cia Website (Dashboard), sau d6 vao Editor  muc Appearance

ol Appearance
Themes
Widgets
Menus

Theme Opticns

Hinh 32.12. Muc Editor/ Appearance

Trong phan Edit Themes, chon edit file Header.php, sau d6 paste doan code cia
GA Va0 ngay trudc thé dong </head> trong file'ndy. Sau d6 chon Update File khi
hoan thanh viéc paste code.

Str dung theme c6 hd tro Google Andlytics (tiiy véo theme str dung) c6 thé dung
theme c6 ho trg GA nhu: Theme Sight

\ii Edit Themes

Sight: Header (header.php) Select theme to edit:

(function($) {
$(function( )
$('#slideshow’) .cycle({
x: fSceollHorz’,

timeout: <2php’ echo (get_option('ss_timeout')) ? get_option('ss_timeout') : '7@80' 2>,
next: ‘#raer’
prev: '#larr?
s
3) =
1) (ouery) Ban/chon doan Google Analytics tracking
</script> code vao ngay tréc thé </head=
Sphp endif; 2>
<body <?php echo (get_option('bg_color')) ? 'style="background-color: '.get_option('bg_color').';"' : '' 2>>

<div class="wrapper">
<div class="header clear">
<div class="logo">
<a href="<2php bloginfo('home'); 2>"><img src="<2php echo (get_option('logo_url')) ? get_option('logo_url')
get_bloginfo('template_url') . '/images/logo.png' 2>" alt="<2php bloginfo('name'); 2>"/></a>
</div>
<?php if ( !function_exists('dynamic_sidebar') || !dynamic_sidebar('Site description') ) 2>

<2?php get_search_form(); 2>

Documentation: Function Name... E Lookup

Hinh 33.13. Edit Themes

Str dung plugin cho Wordpress: ¢6 thé lua chon tiiy theo muc dich

Budc 1: Tim, download va cai Plugin :
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Sau khi cai xong cai Plugin, can phai Active no, va tiép theo 1a vao phan quan
tri ctia n6 dé cai Google Analytics ( Vao phan Settings - Google Analytics ) . Click
vao nlt Re - authenticate with Google

Google Analytics Settings
Settings ¥
Analytics Profile: Please select the correct Analytics profile to track:

General .

Account: |¥
Writing
Reading Profile: L)
Discussion Pleasa note that if you have saveral profiles of the same website, it

di doesn’t matter which profile you select, and in fact another profile might
Media show as selected later. You can check whether they're profiles for the
Privacy same site by checking if they have the same UA code, If that's true,
. tracking will be correct,
Permaiinks
hrthre-hrstme-or-swreh-te-agother account:
A Re-authenticate with Google

Google Analytics

Hinh 34.14. Nut Re - authenticate with"Google trong phan Settings -
Google Analytics

Re-authenticate with Google: s& chuyén qua trang link t6i tai khoan google

Grant access | Deny acgéss

Hinh 35.15. Grant access
Click Grant access: chapathan trang web cua két ndi véi tai khoan Google, gidng

v6i cach cac img dung khac kétndivai tai khoan Facebook.

Budc 2: Add code vao Wordpress thong qua plugin Google Analytics for
WordPress

Google Analytics Settings

Analytics Profile: Please select the correct Analytics profile to track:

Account: v email-solution.u %

Profile: wiww dovanphuong.cow

noilucviet.comn - UA-22427450-2 o
Pleass note the i ermail-solution.us - UA-22427450-1 i
doesn't rmatter [N anphuong.com - UA-22427450-3
show as selected later, vou can check whether they're profiles for the

same site by checking if they have the same UA& code. If that's true,

tracking will be correct.

Hinh 36.16. Chon trang web Add code vao
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Chon dung trang web. Roi nhay nut Update Google Analytics Settings & phia
dudi (Luu y 13 trong trang quan trj Plugin ndy c6 nhiéu nut Update Google
Analytics Settings, click nat dau tién tir trén xudng )

Update Google Analytics Settings »

Hinh 37.17. NUt Update Google Analytics Settings

Luu V : Khi doi theme sé c6 thong bao 1a phdi thuc hién lai budc nay

Budc 3: Thiét 1ap cho Google Analytics thong qua plugin Google Analytics
for WordPress

Show advanced settings: v

Only adviced for advanced users whg knoWbeir vay aro@d Google Analytics

Hinh 38.18. Thiét 1ap cho Google Analytics théng qua plugin Google Analytics
for WordPress (1)

Céc tiiy chon ma plugin Google Analytics for WordPress thiét 1ap sén ciing tdt
nhung dé co két qua chinh xac hon nén tinh chinh thém mdt chut. Viéc thiét lap
cling chi 1a click, nd s& mo ra.cho rat nhiéu tiy chon ma chua chic mot thiét ké
web c6 thé 1am dugc. Tuy theo tinh hinh website ma chung ra s& thiét 1ap khac

nhau.
Advanced Settings

Ignore users: Administrator v

Track outbound clicks as
pageviews:

y around Google Analytics

Update Google Analytics Settings »

Hinh 39.19. Thiét 1ap cho Google Analytics théng qua plugin Google
Analytics for WordPress (2)
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Blog hay website 12 dira con tinh than ctia chiing ta va chuyén ngdi tir ky véi né
hang gio dong ho 1 chuyén binh thuong nhung né lai anh hudng dén nhimng thong
sO trén Google Analytics. Cach t6t nhat 1a dé Google Analytics khong dém chinh
chilng ta va cho ra nhirng dir liéu tét, va chinh xac hon.

3.3. Bai 3. Xac nhan lai véi Google

Dé x4c nhén tai khoan Google Analytics ding nhip vao dé vao bang diéu khién.

HAu hét c4c hién thi mot hinh tam giac mau vang nhé ¢ dudi cot “status” :

Bay gio tir Bang diéu khién hay click vao “edit” ( hinh demo théi )

http:fwww.dovanphuong.com UA-22427450.3 + Add new profile

wey dovanphuong.com Wiew report « . 42 o 3 o 1] A Edit | Delete

Hinh 40.20. Bang diéu khién

Sau khi click vao link d6, thdy xuat hién man hinh nhu dudi sé thdy GA thong
bao “Tracking Not Installed” theo sau la link “Check Status™, click vao link d6 va
thong bao cho GA dé tién hanh visit blog/va tim kiém ma méi dé dan vao mau

Blog.

® TrackingNot Installed { Check Status

Hinh 41.21. Thong bao “Tracking Not Installed (Check Status)

Khi da dan cac code theo doi trén, GA s€ tim kiém code moi va bat dau tiem
kiém moi thtr trong blog. Néu van gip céc ric roi, thi nén doc lai cac huéng dan dé
g0 101 cac van dé gap phai.

AnalScs Setngs » Profie Semngs » Tracking Code
Tracking Code

Tracking Status information

Prodie Mogspotcom

Websde URL NP Mrevoiuton-thyrch blogspot com

P eyl WT72214051

Walting for Data
ANSHOCE hat been Suctessim

Hinh 42.22. Théng bao “Waiting for Data” khi thuc hién chinh xac cac yéu
cau cai dat
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Khi xuat hién dong chit “Waiting for Data” c6 nghia 1a da thyc hién chinh xac
cac yéu ciu cai dit cua GA va dir lidu dang duoc tong hop. Két thuc qua trinh, coi
nhu moi thir tir cai dat, chen code da xong hét, sau d6 xem bao céo cia Google .

Luu Y : Dirliéu cua sé dwoc cdp nhdt sau 24h, c6 thé nhanh hon tly vao
lwong khach ghé tham website cua doanh nghiép.

3.4. Bai 4. Poc — Hiéu Google Analytics

Ngay khi dang nhap vao dé xem két qua phan tich, s& dugc nhin thiy danh sach
website trong tai khoan GA.

Tir trang ndy co thé truy cdp cac bao céo cho Profiles (View Report) — Analytics
Report. ciing c¢6 thé chinh sira cac thiét 1ap vé cau hinh, add filter, thém hodc thay
ddi quyén truy cap ngudi dung, hodc thém va xéa nhitng Profiles khéc.

Overview » www.email-solution.us (Editaccount settings) 2011 Apr 9 - 2011 May 9
Cormparing to: 2011 Mar 9 - 2011 Apr &

Al week [0

Wisit
MNamet Reports Status Wisits  Awg. Time on Site Bounce Rate (Gl e Ll hd Actions
Goals % Change
v -  _
http:inoilucviet.com UA-T7 1274002 +Add new profile
noilucviet.com Wiew repart 8 2,266 009027 LTI i} [ + 3P Edit | Delete
http:iwww.dovanphueng.com  UA-Z7 957 §553 +Add new profile
vy dovanphuong.cam Wiew report g 29675 00:03:57 WA o MiA Edit | Delete
http:iiwww.email-sohtionus  UA-?, 137470 1 + Add new profile
wannermail-solution us Wiew repart e 12,952 00:22:16 LED% 1] QT Edit | Delete

Findprniile'|:| Shaw o 1ot [ 4]
Hinh 43.23. Danh sach website trong tai khoan GA
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Pé xem bao cdo phan tich chi tiét hon ciia website nao thi nhay vao nat View
Report ctia website d6. Sau khi click View Report s& hién thi:

wwnw. emnail-solution.us v

My Analytics Accounts:

Analytics Settings | VST wwaw. dovanphuong.com v

22 Dashboard

o Intelligence *

Export v || C4 Email

Advanced Segments: | Al Vists v ‘

8 Visitors Dashboard Apr 9, 2011 - May 9, 2011
<2, Traffic Sources
[0 Content P
B Goal [ visits ~ | | / R = Bl
9
[ Custom Reporting g o /.
= ~., ) o s
15 ./ \". R \. /.N'\. /O\. /.’ \./ o
My Customizations - / 0. \./ eve
3 Custon Reports et T "l i my
Advanced Segments
i Intefligence Beta Site Usage
[ Emil \ =
W 29,675 visits | I ..711% Bounce Rate|
"@“"L::::;’;Zm | Jwr 1,321 Pageviews | / v .- .58 Avg. Time on Site |
(%) Conversion University | K 49 PagesiVisit I \ | W 25.26% % New Visits |
(?) Common Questions

i Visitors Overview

900

450

J2Q@J 1 VISTOI'S

view report

i Map Overlay

view report

Pages %P
B Referring Sites 2 e

! 37 fB7%
¥ Direct Traffic = o

fmien-phi-phan-mem-email-marketing it J.44%
B Search Enaines iph&n-mém-email-marketing-mién-phi It 11%

Other femail-cha-dantri-com-vn 33 07%
femail-cla-doanhnhandatviet-com-vn 28 06%

view report

Hinh 44.24. Ph

view report

an hién thi View Report

Hay cha y dén nhitng phan minh d6ng khung va c6 miii tén tré xudng .

Ving dugce dong khung bang vién den bén tay trai chinh 13 bang diéu khién .

Visits : Tong sb lugt truy cap .

Pages/Visit : Ti s6 giita tong sd trang ndi dung di xem trén tong so luot truy cip

Bounce Rate : Ty 1& nguoi chi xem duy nhat 1 trang trén tong so lugt xem .

Pageviews : Tong so trang ndi dung da dugc xem

Avg. Time on Site : Thoi gian trung binh 1 ngudi xem trén website .
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% New Visits : Ty 18 ngudi méi truy cap website 1n dau tién .

Va phia trén 13 d0 thi v& luot truy cdp. Cac diém chdm tron trén d6 thi c6 toa do
trén tryc hoanh (truc ndm ngang) chinh 14 ngay thang, va toa do trén truc tung ( truc
thang dung) 13 luong truy cdp trong ngay do, c6 thé kéo chudt vao diém d6 dé xem

O anh s6 2: Visitors overview: D thi v& luogt truy cap

Traffic Sources overview: Ngudn truy cdp - ndi cach khac 1a ngudi ta vao trang
web (truy cap gian tiép qua trang khac, gd truc tiép tén trang web, tim kiém thiy
hay bang mot cach nao khac ...)

Map overlay: Ban db thong ké ngudi truy cap website dén tir cac qudc gia trén
thé gidi

Content overview: Thong ké céac trang ndi dung xem .

Dashboard 13 noi hién thi tat ca nhimg thong tin théng ké Website tom tat

Bén phia trai man hinh giao dién Google Analytics s& thiy nhitng Report duoc
td chirc theo tung dé muc nhu: Visitors,/Traffic Sources, Content, Goals, va
Ecommerce. ....

Néu Website khong phai 1a Website v Thuong mai dién tir hoic néu khong
kich hoat chtrc ning bao céo thdhg ké Website thuong mai dién tir thi s& khong
thdy muc Ecommerce nhu hinh trénsDé xem report, click vao bt ky muc nao va
nhitng bao céo thdng ké Website lic nays& xuat hién.

Mot vai reports bad gdm ca nhitng sub-reports. Vi du report “Adwords” trong
muc Traffic Sources. Ta phai click tiép vao Adwords dé thdy duoc nhitng sub-
report

Report Structure
» Saved Reports
5 Main Navigation Categories: Visitors
I, Traffic Sources
* Visitors Ll Conmers
— Visitor information such as loyalty, language, "__Sms
and |0C8tl0n W Ecommerce
« Traffic Sources ki
— Natural and paid sources of traffic; includes 8 Visitors
AdWords reports
EETE

» Content
- Pages viewed

» Goals
— Conversion rates and goal paths

- Ecommerce (if enabled)

~ Commerce tracking, visitor loyalty, revenue
sources, and product-specific information

oG

Content
H Goals

w Ecommerce

Hinh 45.25. Report Structure
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Date Range 1a khoang thoi gian ma thiét 1ap dé theo ddi sy bién dong cia luong
truy cap Website .

Pé thay doi mot Date Range, click vao mili tén bén phai trén cung cia bat ky
report nao, giao dién Setting Active Date Range nhu hinh bén dudi

/

Advanced Segments /Al Visits -

Apr 9, 2011 - May 9, 2011

El==

Hinh 46.26. Giao dién Setting Active Date Range

C6 thé str dung Calendar (lich biéu)‘hodc Timeline (thdi gian bicu) dé thiét 1ap
mot Date Range moi.

Thé Calendar: cho phép chon pham vi ngay bang cach click vao ngay thang
trong lich biéu hoic nhap thoi gian vaoitrong 6 Date Range.

Advanced Segments: | Al Vists =

Apr 9, 2011 - May 9, 2011

i Calendar

Date Range
04152044 - |05M0/2011

Compare to Past |:|

4 ‘ebruary [March |A|Jn|

Apply | cancel

Hinh 47.27. Thé Calendar
Thé Timeline: Hién thi bang 1 thanh truot, c6 thé thay d6i kich c& cling nhu 1a
di chuyén dén bat ky khoang thoi gian nao. s& thiy xu hudng truy cap Website ciia
minh théng qua Timeline.

Trong Google Analytics, c6 thé chon mot Date Range dé so sanh voi mot Date
Range khéc, danh dau vao Compare to Past . Sau d6 chon ngay thang dé ddi chiéu
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Dit liéu website duoc hién thj .

& Calendar

Advanced Segments; | Al Vists =

Apr 9, 2011 - May 9, 2011
Comparing to: Mar 9, 2011 - Apr 8, 2011

Date Range

0409/2011 | - 050Gzt |

Compare to Past
|ozngrzo1t |- |oanscott |

4 ‘ebruary [Ma

Dashboard

Visrs *0* Viuty

= Proviows

Asgmt 4 3000

Hinh 48.

cancel

Aug 1, 2008 - Aug 31, 2008

0 M1 208 M 31, 2008

EEZTR  rimene o~

L ey T Seplertm »  DeteRange

SMTWTIFPS SMTWTFPA SMTWT PSS -_ac-m pp—p—
(L 7 3 4 8] 123400

(je 7 % & ¥ 0 v YRR LR R -

13 v v w11 o) O 15 e SOt §

(CEEERETD 87012008 81212008

37 38 3% W )

Aegent 81 3000 Mgt V8 2008 Ry -

Select "Compare to Past" and you'll be
able to set a comparison date range

28. So sénh hai Date Range khac nhau

Khi sir dung Timeline dé so sanh cac Date Range thi luc nay s& thdy 2 thanh

truot, st dung so sanh Date Range dé thiy duoc rang Website ciia hoat dong nhu

thé nao tir thang nay qua thang khac, tir nim ndy qua nam khac, hoic don thuan chi

la gitra ngay v&i ngay. Date Range va so sdnh Date Range ma lya chon s€ ap dung

cho tat ca cac bao cao va do thi.

Ngoai ra, vi hau hét cac report déu bao gdm nhiing do thi theo thoi gian & trang

dau. Cho nén c6 thé hién thi nhimng dit liéu nay theo ngay, tuan hoic thang.

Mic dinh GA sé& dé do thi vé& luot truy cap (visit), ciing c6 thé xem db thi vé& cac
thong s6 khic (Pageviews; pages/visit; avg.time on site....), bang cach click vao

visit trén bang di€u khién va chon cac gia tri muon xem do6 thi
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Dashboard Apr 9, 2011 - May 9, 2011
Comparing to: Mar 9, 2011 - Apr 8, 2011

P isits ~ | |s@= A0 3, 2011 - Mey 9, 2011 -~ March 9, 2011 - Aprl 3, 2011 e = ElEl

@ vists \
O Pageviews

O Pagesiist

OAvg. Time on Ste:

O Bounce Rate
)% New Visits

Hinh 49.29. Muc visit trén bang diéu khién

Pé xem cac thong ké theo ngay, theo tuan hoic theo thang thi chon biéu tuwong
nhu hinh :

Acvanced S% Al Wisits -

Apr 9, 2011 = May 902011
Comparing to, Mar, 2011 - A s, 2011

________;"—'—Hm
ff—u%l_

week =000

Hinh 50.30. Cach xem cac théng ké theo ngay, theo tuan hoic theo thang

Pé luu bio cao phén tich nay thanh file in ra hodc giri email thi chon biéu tuong
bén dudi (C6 thé extract thanh file PDF hodc XML)

Google Analytics
Analyics Setings | ViewReporis: [UURRCTOOPEIRed |

[

Lo Intelligence 2 -

A Visitors Dashboard \

%, Traffic Sources

Hinh 51.31. Cach luu bao cao thanh file in ra hoac gwi email
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Néu giri email (click vao nat email) thi c6 thé giri voi cac dinh dang
CSV,TSV,XLS,PDF,XML

Format: ® ®)Ccov O f#rPDF
O B Tsv O EiL
() E)Csv for Excel

Hinh 52.32. Cac dang dinh dang khi gii email

Click ntit Email s& thiy mot giao dién vdi 2 tab 1a: Send Now va Schedule. Send
Now 12 mudn ¢ bao cdo ngay 1ap tirc con Schedule 13 mudn bao cao dinh ky theo
ngay, tuan, thang, hoac quy.

Click vao view report dé xem chi tiét bao céo vé lwong truy cap (visitor)

Trang bao céo chi tiét v& visitor hién ra:

# Wisitors Overview

ri - 851 visitors

wie eport

7.851 people visited this site

S 29,675 visits Visitor Segmentation

. . F Visitors Profile: languages, network locations, user defined

SV 7,851 Absolute Unique Visitors -

E Browser Profile: browsers, operating systems, browser and

Aviteeds +321 Pageviews operating systems, screen colors, screen resolutions, java
support, Flash

' —— ...9 Average Pageviews

@ Map Overlay
= . 358 Time on Site Geoalocation visualization
I ~ ..71% Bounce Rate
= Try Google Ad Planner.
. = Understan the demographics and behaviors of your webste's visitors
frm~ 3.26% New Visits e B

Technical Profile

Browser Visits o visits Connection Speed Visits o visits
Firetone 20,073 67 54% Urikncrvr 28,675 100.00%
Chrame 787 26.52% siew full report

Opera 1323 446%

Intermet Explarer 252 065%

Satari 63 023%

wiew full report

Hinh 53.33. Trang bao céo chi tiét vé lweng truy cap (visitor)
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Visits: D3 ndi & trén - 12 tong s6 luot truy cap . Click vao Visits dé xem chi
tiét hon nira ( ca vé ngdy thang , ti 16 % ....)

Visits for all visitors

Apr9, 2011 - May 9, 2011

; ﬂ ==

A" Wisits
3,000 3000
S,
d,/ * P g S -""\\ -t
1,500 [} g P, = '™ 1500
\. y \., .._../.\.
Apr ] Apris Apr2s tfay 2
29675 Visits 957.26 Visits / Day
Saturday, April 9, 2011 0.00% ()
Sunday, April 10, 2011 0.00% {0y
Monday, April 11, 2011 0.00% {0y
Tuesday, April 12, 2011 0.00% ()
ednesday, April 13, 2011 0.00% 1) %
Thursday, April 14, 2011 0.00% {0}
Friday, April 15, 2011 0.00% ()

Saturday, April 16, 2011

Sunday, April 17, 2011

Monday, April 18, 2011

Tuesday, April 19, 2011

Wednezday, April 20, 2011

071% (212)

3.84% (1,140)

B.85% (2,032)

£.40% (1,026)

5.72% (1,608)

Hinh 54.34. Chi tiét muc Visits

Absolute Unique Visitorss S6 lwong nguoi truy cdp vao website 1an dau. Khai
niém nay thoat nghe c6 vé giong nhu New Visit dd noi ¢ trén. Tuy nhién, con 6
nay phan anh mot gia tri khac mang tinh chat ngudi ding (lugt ngudi truy cap khac
hoan toan véi ngudi truy cap), sir dung cookie dé xac dinh.

Pé xem chi tiét cling click vao chit Absolute Unique Visitors. Pageviews va cac
thong s khac.

Click view report dé xem chi tiét .
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# Traffic Sources Overview

B Referring Sites

N Direct Traffic

B Search Endines

Other
view report
Top Traffic Sources

Sources Visits % visits Keywords Visits % visits
~.wn(referral) n7 A27% ph&n mém@mai marketing mign phi 7 4.83%
.. ccom (referral) .99 133% do &R phiang g 3.45%
T freferral) L] ST 1&p k& hosch shawndt chign dich m seo nhu 4 276%
aireferral) "4 1.38% Iap k& hosch sea 4 276%
T (reterral) "5 281% ph&n mém emai marketing 4 276%

wienw full report g full report

Hinh 55.35. Mot s6 théng s6 khac

Phan d6 thi va may théng sé co bandi dinh nghia, chi ¥ 2 théng sé cuc ky
quan trong la Sourcesva Keywords. keyword quan trong cho SEO, con Sources lai
dac biét dugc quan tam cho marketing. Click view full report dé xem toan bd bao
cao.

Direct Traffic

Pay 1a ngudn truy cap truc tiép vao website. N6i mot cach don gian 1 nhiing
ngudi gd dia chi website trén trinh duyét va truy cap chir khong thong qua bat ky
lién két trung gian nao.

Referring Sites

Nguoc lai véi Direct Traffic da néi & trén, Referring Sites cho phép biét dugc
nhitng nguoi ding ¢ cac website ndo truy cip vao website. Thong ké ciia nd gitp
biét dugc ngudi ding cia website ndo quan tdm dén website dé tung ra cac chién
dich quang céo dén ngudi ding tiém niang cta minh.

Search Engines

Lugng ngudi tim thiy website nho cac cong cu tim kiém nhu Google, Yahoo,
Bing....
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Other : Bang cach khéc .

Mic dinh s& xem thdng ké duéi dang Tables (bang). Pé xem thong ké cac dang
khac chon céc biéu twong nhu hinh :

Hinh 56.36. Thay d6i dang hién thi théng ké

1. Madc dinh la dang bang

All Traffic Sources Apr 9, 2011 - May 9, 2011

a2 Visits n 2=

3000 3,000

Aprd Apres Mayz
S @

1,500 ./'"" I e . ./.\ .
[ o o . Nt .
—o—._.‘-/ Apr 18 Y '\;/ D L4 0

All traffic sources sent 29,675 visits via 65 sources and mediums +'sources

Show: | Seurce Medium

Site Usage JIETETEETR] Ele= %

Wisits Pages/isit Awg. Time on Site % Mew Visits Bounce Rate
29,675 o 25.29%
% of Site Total: 100.00% sife Ay, . (0.000) Site Aviy 00:03:58 0,00%) Site Aviy: 23.72% (6.65%) Site Ay 1% (0.00%)

Source Medium \ 4 Source % {Z‘ Visits Pagestvist | VO TMEON | o ey viss | BOUTCS
ste Rate
N -

Hinh 57.37. Hién thi théng ké dang bang

2. Xem dang biéu do hinh'tron

Purcertags
ETE Goal Set 1 ﬁﬁ::‘ L]
A —

Visits Pagesivisit 2y, Time on Site % New Visits Bounce Rate
29,675 LT [ 25.29% -

% of Site Total: 100.00% site fgr 7 0.00%) Site dvg. .. (0.00%) Site Ag: 23.72% (6.65%) Site fig 0.00%)

SourceMedim WMedium ¥ + Visits | Sourcatedium cordrbution o otat
1.27%

2K S refenal ) 139%

£ : referral [ 4%

4 o refenal 0 e

5o referal a5 1%

6. reterral 615 7%

T referral 516 T4%,

8 (none) 302 %

a orgaric s 9%
10, W al reterral 59 0%

FiterSourceedurt [ cortaining ¥ | || Go | Advanced itter Gota Show rows: 1-100165 4 || ¥

Hinh 58.38. Hién thi théng ké dang biéu dé hinh tron
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3. Xem dang hinh ¢t

4. Dang tang /giam

FPefarmance

Views:

7 Bounce Rate ?
rdng
]

65%) Site AV . e 1% {0.00%)

Indivicual SourceMedium performance:
YWigits v

I 5027
[ ElEsS
| RS
| RS
B221%
Izo7%
B17a%
I102%
0.49%

0.20%

:| Showe rowes: |10 % 1 -100f6S |I||I||

Comparisan

Views:
7

7 Bounce Rate
a0/,

5%%) Site Av L% (0.00%)

Individual SourceMedium: | \isits v COmpared
—to site

Fn 67 41%

avErage

A71.14%

Hinh 59.39. Hie Wang tang /giam
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119.92%

[

2.90%

W%

13.02%

-33E5%

B8 24%

-7 08
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Théng ké chi tiét keywords 1a viéc rat quan trong. Pé sap xép va loc keywords
theo muc dich khac nhau nhay vao nat keyword va chon kiéu sap xép/loc.

Keywol -

Default: Keyword

L

Keyword = b

“dovanphuong.com™

“email marketing mien phi™

"marketing software™ %
active plugin cho wordpress

alert trong google analytic

bhai viet ve marketing ve ban than
bounce rate

bounce rate google analytics

cach cai dat plugin len wordpress

cach tac blog ¢a nhan

1+ | seurce, =

Clear Selected

An ||

Source Medium  Campaign  Keyword  Ad Contert Visitor Type |

Traffic Sources
Geographic
Broweser
Metweark

User Defined

Language Cantinest  Sub Continert Region CountryTerritory. Regio

Brovwwser  Operating Systemm Screen Colors Screen Resolution Flas

Service Provider Hostname  Connection Speed

Uzer Defined Yalue

9. cach cai dat plugin len wordpress google

10,  each tao blog ¢a nhan google

Fitter Keywward: .;.;.ntaining 4 | | 0 Advanced Filter

Hinh 60.40. Thong ké chi tiét keywords

Vi keywords, chung ta ciing c¢6 cac kiéu théng ké nhu traffic sources :

Fercentage

B¢z~

)

Hinh 61.41. Théng keé traffic sources
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Map overlay

Overview »
Map Overlay Apr 9., 2011 - May 9, 2011
Visits
Vietnam
Visits .
1 | | | B
29,675 visits came from 99 countries/territories

Hinh 6242, Thong ké Map overlay
Vé6i minimap trong Map Overlay, 'di chuyén con tré chudt dén 1 vung ( dét
nuéc) bat ky dé xem luofig truy cap tir d6. Vi du voi website dang demo ¢6 visits 1a
17.591 luot.
Content overview

O day co6 phan thong ké Pageviews, Unique Views, Bounce Rate, Top Content
(n6i dung duoc nhiéu ngudi xem nhat ) va 1 sd chirc niang khac dong khung mau do

Pages on this site were viewed a total of 44,321 times

S W ~21 Pageviews Navigation Analysis
=] Navigation Summary
w7 2186 Unique Views Y Howy wisitors found your content
5] Entrance Paths
/ i -l 1 0/0 Bounce Rate Paths visitors used to get to your cortent

Landing Page Optimization

7] Entrance Sources
Top SOUrCes per pade

Pages Pageviews % Pageviews |¥k

Top Content

>| Entrance Keywords

¥ A =T Top keywords per paoe
migri-phi-phén-mém-emai-mark eting . A4% -
Click Patterns
hn-tmém-email-marketing-mign-phi 111% .
R o P In-Page Analytics Beta
Jemail-clha-dantri-cam-vn k=l 0T Click data on top of vour website

Hinh 63.43. Thong ké Content overview
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Navigation Summany: Nguoi truy cdp tim thay bai viét bang cach nao?
Entrance Paths : Puong dan ndi dung ma nguoi truy cap xem

Entrance Sources: Thong ké top ngudn truy cap (néi cach khac 1a da sé nguoi
truy cap biét dén website tir ddu ?)

Entrance Keywords: Théng ké top tir khéa ma nguoi ta sir dung dé tim thay
website

Mot diém dang chu ¥ nira 1 néu mot trang thong tin nao do trd thanh exit page
(trang cudi cung khach xem trude khi roi website) qua nhiéu thi cling nén xem lai
xem trang d6 liéu c6 chua link téi mot noi khac bd ich hon hay khong, hay 1a do
ndi dung trang d6 dé cap t6i van dé nao gy phan cam...

Giai thich bao cdo Navigation Summary, Entrance Source va Source Dimension
Navigation Summary: bang bao cao nay show ra 4 thanh phan:

Entrances: dudng vao, nghia 1a ddy 1 nhiing luot ghé tham (visits) ma bat dau
ngay tur trang hién hanh.

Previous Pages: chi trang ma visitor ghé trudc khi vao trang hién hanh.

Exits: chi rang sau khi vao trang hién hanh thi vistor roi khéi domain

Next Pages: chi trang'ké tiép ma visitors ghé tham khi roi khoi trang hién hanh.

This page was viewed 4 times
 Visitthis page Navigation Summary tent imiami.html
50.00% Entrances 100.00% Exits
90.00% Previous Pages 0.00% next Pages
Content % Clicks Content % Clicks
boston him 25.00%
not set 25.00%

Hinh 64.44. Bao cao Navigation Summary
Mot sb diém can cha ¥ :
Thir ty trang trudc va trang sau khong nhat thiét phai 1a click 1 cai link di tir
trang ndy sang trang khac. Ngay ca khi ta dang & trang home trén 1 site, rdi ta gd
vao trinh duyét 1 trang khac cling thuQc site va enter vao trang do, thi GA ciling
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khong xem trang ké tiép d6 thudc 1 visit mdi, ma chi 1a trang ké tiép cua visit vira
rOi.

Vi vdy c6 khi chung ta thiy trang previous page, trang hién hanh va next page
déu 1a 1 trang. C6 nhiéu Iy do ¢ chd nay, mét trong nhitng 1y do 1a do visitor do
bam f5 refresh lai trang, hodc ngudi d6 vao trang tir 1 ngudn nao do, bam back,
xong lai bdm t6i dé quay lai trang do.

Entrance Source :

Bang nay cho thay chi tiét hon yéu to6 Entrances cua bang trén, tirc 1a no s€ chi
r0 ra ngudn vao cua cac entrances do la gi. Vi vdy, dung nham lan la cai nay bao
gdm cd ngudn vao cua cac previous pages,

No6i tém lai, néu céc visit budc chan vao site tai ngay trang hién hanh, thi
entrance source s€ cho thay cac visit d6 dén tr nguon nao trude do, thi du nhu la
Google, yahoo, hay email ...

Lay vi du: Poc gia A t6i Dan Tri 3 1an thed 3 ngudn khac nhau, viy ngudn nao
s& dugc ghi nhan? Chuyén gia tu vin GA Justin Cutroni tong hop lai nhu sau trong
blog Analytics Talk

Direct traffic luon b1 overwritten boi 3 nguén con lai

Trong 3 ngudn con lai, ngudn cubi.cling overwite ngudn trude.
Direct traffic khong overwrite cac ngudn khac

Giai thich bang vi du nhu sau:

A duoc nguoi gui link Dantri.com.vn qua YM, click vao Dan Tri — hé thong ghi
nhén direct; 1an th 2, A bAm mot banner quang cao Dan Tri — h¢ théng overwrite
thanh A dén tr quang céo; 1an thir 3 A nh¢ téi Dan Tri va gb tryc tiép URL, hé
thdng van ghi nhan A dén tir quing cdo béi vi direct. Tém gon lai Direct — Banner
— Direct dugc ghi nhéan 1a Banner

Tuong tu vay Direct — Direct — Direct — Google dugc ghi nhan 1a Google
Banner — Banner — Banner — Direct — Google dugc ghi nhan 1a Google
Google — Google — Google — Direct dugc ghi nhan 1a Google

Google — Google — Banner dugc ghi nhan la Banner

Google — Google — Tham chiéu dugc ghi nhan 13 Tham chiéu

Tuy vay, néu chu y mdt di€ém quan trong sau: “khong c6 mot banner nao chay
mai mai”, di€u cd co nghia 1a sém hay mudn GA s€ ghi nhan doc gia A ctuia website
bang mdt trong 3 ngudn cudi cung. Néu nghi thém that k¥ s€ nhan thay rang “toan
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bd doc gia tich lily dugc GA ghi nhan hét cho Google”, béi vi tinh hudng duy nhét
ghi nhan cho banner/tham chiéu 1a xay ra v6i campaign cubi cing.

Nhu vay thong ké kiéu GA sé& khién cho cong lao clia cic campaign quang céo
b'flng thuong hi€u, viral, banner khac chi dugc ghi nhan mot lan, gia tri tich iy can
dugc ghi nhan thanh ndi lyc cua site thi lai ghi nhan thanh nguén search (hay chinh
la Google).

Ciing can noi thém 13 khi GA chiém thi phan tuyét d6i nhu hién nay, sé luong
ngudi sir dung GA nhu mét co sé danh gia ngay cang nhiéu thi nhdm tudng nay lai
cang dugc nhan rong, t&1 mic trd thanh mot dinh kién ngém vé tam quan trong cua
Google va SEO trong viéc tao ra lugt dén site cua .

Khong budc tdi GA trong viéc ¢b tinh 1am nguoi ding hiéu sai, ciing rat dang
khi n6i “trach nhiém ctia nguoi sir dung 13 phai biét cach st dung sé liéu thong ké
mdt cach ding dan’.
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CHUONG 4. UNG DUNG WEB TRONG MARKETING

Cac cau héi tu luin:
1. Loi ich tiép thi ban hang trén web so v&i ban hang truyén thong
2. Phuong thirc cung cép thong tin trén website

3. Dic tinh tdm 1y khach hang va thiét ké giao dién hién thi theo gi6i tinh va
do tudi

4. Huéng dan xoa tin nhin trén facebook mét cach nhanh chong
5. Cach tao anh bia trén facebook

6. Tim hiéu cach dua 1 san pham 1én website
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Cac bai tap thuc hanh
4.1. Bai 1 Tao ra ban ké hoach don gian

Budc 1: Bit dau véi bang tinh Excel

55
M 4 » M| Strategic Plan

Ready | '] |

Hinh 65.1. Pat tén tab bang tinh Excel

Dit tén tab dau tién 12 K& Hoach Chién Lugec. (Strategic Plan)

Ngoai Excel hoan toan c6 thé dung cac ing dung khac, dic biét Google bang
tinh, cong cu nay cho phép lam viéc truc tuyén tai bat cir noi dau & trén moi may
tinh mién 13 c6 két ndi internet. Pong thoi nd ciing c6 cach chia sé 1am viéc nhém
tién loi.

Budc 2: Trong hang 1, g& “Ké Hoach Kénh”

Budc 3: Trong hang 2, gb tiéu dé.cho mdi cot

i ] L 1] E F 7 H
L CHANNELFLAN

Jl Comtent Types  Channel Ohjprtive Strurture Frequency Tong Degired Artion  URL

Hinh 66.2. Tiéu dé mdi cot
Cot A: Kiéu nodi dung (content types)
Cot B: Kénh (channel)
Cot C: Muc tiéu (objective)
Cot D: CAu trac (structure)
Cot E: Tan suit (frequency)
Cot F: Giong (tone)
Cot G: Hanh dong mong mudn (desired action)
Cot H: URL
Budc 4: Tao cac dudng vién xung quanh 7 hang bén dudi cot tidu dé
o Chon céc 6 tir A3 dén H9

o O khu vuc ribbon, click Format > Format Cells
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Hinh 67.3. Pinh dang bang
o Trong cura s6 bt ra, lya chon tab “Border”

o C6 ba dang dudng vién dé Iya chion & phia trén bén tay phai. Chon
“Outline” va “Inside”

o Click “OK”. s& tao mot hop (khung), hdy san'sang cho cac quyét dinh ma
s€ lam trong chuong nay.

Chu thich: Néu muon, céhé dinh dang hop theo mau sdc thwong hiéu.
Budc 5: Tao mot hop.¢ho thong diép ¢bt 16i

Tiép theo, bén dudi Ké Hoach Kénh (Channel Plan), tao mot hop ghi lai thong
diép cbt 13i, sSir dung cting mau sic thuong hiéu va dinh dang da sir dung trong Ké
Hoach Kénh bén trén.

Céach lam:
o Trong 6 All, gd “Thong diép cdt 16i.” (Core Message)
o Trong 6 B12, tao mot tiéu dé, “Thong diép / Chu dé.” (Message / Topic)

o Tiép dén, trong 6 C12, tao tiéu dé “Tom luge / Cac tir khoa.” (Summary /
Topic)

o Biét dau trong 6 A13, tao mot s6 dau dé phu
A13: Khach hang muc tiéu (Target audience)
Al4: Tuyén bd st ménh (Mission statement)
A15: Thong diép cbt 18i hodc Cau hoi (Core message or Question)

A16: Thong diép thtr cap (Secondary messages)
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o Sau d6 lap danh sach liét ké tir 1 dén 7 trong hang theo thir tur.

Str dung cau 1énh dudng vién dé tao hop cho quyét dinh cudi cing .

11 CORE MESSAGE
Message / Topic Summary / Keywords I
Target
Ef Audience

Mission
U8 Statement
Core Message

il ar Question

5-T Secondary
0 Messages

23

X2

23

Hinh 68.4. Sir dung cau Iénh dwong vién dé tao hop cho quyét dinh cudi cuing

Budce 6. Bén dudi do, tao mdt hop dé ghi va theo do1 muyc tiéu cua doanh nghiép

Busdress I pact Beachamark: L&t o Quarter Besalts  3rd Quarter Hh Quarier Resulls

| Beason Why) Juarter Resulis
M s

EHOREEYE

Hinh 69.5. Tao mdt hop dé ghi va theo ddi muc tiéu cia doanh nghiép
o Trong 6 A25, gd “Muc Tiéu Kinh Doanh”
o Tao cac cot sau trong hang 26:
Cot A: Muc tiéu kinh doanh (Business Objectives)
Cot B: Tac dong kinh doanh (Business Impact)
Cot C: Diém chuan (Benchmark)
Cot D: Két qua quy tha 1 (1st Quarter Results)
Cot E: Két qua quy thtr 2 (2nd Quarter Result)
Cot F: Két qua quy thtr 3 (3rd Quarter Result)
Cot G: Két qua quy thir 4 (4th Quarter Result)

54


http://www.ducanhplus.com/wp-content/uploads/2017/03/create-a-simple-planning-document-4.png
http://www.ducanhplus.com/wp-content/uploads/2017/03/create-a-simple-planning-document-5.png

o St dung cau lénh dudng vién dé tao 5 hang bén dudi tiéu dé (hang 27
dén 31).

4.2. Bai 2. Thiét 1ap cac muc tiéu

Khi 1ap ké hoach, diéu rat quan trong 1a quyét dinh diéu gi muén thyc hién
trudc khi quyét dinh xem céch thuc hién né nhu thé nao. Vi vay ching ta bat dau
v6i muc dich cua vé content marketing.

Chia tién trinh ra cac budc nho dé dé thay cac quyét dinh nao can lam, va theo
thr ty ndo. Nhung can hiéu diéu nay, trong khi mot s quyét dinh thi don gian, mot
s6 khéc lai c6 cam giac gidng nhu phong doan. Content marketing gidng nhu bat ky
chién lugc marketing ndo, can kiém tra cac y tuong dé xem né hoat dong thé nao.

Tao su hiéu biét vé phong doan ngay bay gid, co thé dé& dang thay doi y dinh
néu phat hién ra quyét dinh ban dau khong cho két.qua mong mudn. Nén tao ra ban
ké hoach va bam theo no tir ba dén sau thang. Sau d6 danh gia két qua cua ké
hoach. Néu mét s6 quyét dinh khong dat, chay thém mdt thoi gian nita dé kiém tra
cac quyét dinh cta minh trong khi chophép tim thay ede phuong phap tot nhat mot
cach nhanh chong.

Budc 1: Quyét dinh cach sir'dung content marketing dé phat trién doanh nghiép

o Tim kiém (prospecting). Tao ra_cic khach hang tiém ning dé doi ban
hang va marketing theo sat.

o Ban hang (sales). Gitp d6i ban hang chét don nhanh hon.
o Marketing. Tao ra niém yéu thich véi cac san pham.

o PR. Xy dung va thay d6i du luan xi hoi vé thuong hiéu va san phim
cua.

o Cong dong (commnunity). Phat trién bé va ngudi hdm md twong tac voi
thuong hi¢u cua vé mat x3 hoi.

o HOb trg khach hang (customer support). Giup d& cac khach hang nhan duoc
nhiéu loi ich nhét tir cac san pham cua .

o Tu duy lianh dao (thought leadership). Phat trién nhan dién va sy ton
trong, va ca tam anh huéng cho doanh nghiép cua .

Budc 2: Dat tén cho cac muc ti€u cu thé

o Di dén khu vuc Muyc Tiéu Kinh Doanh trong ban ké hoach.
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o Dit tén cho cac muc tiéu thir nhat va tha hai hodc thi ba cho cac nd luc
marketing. Hay cu thé. Pat tén chinh xac cho cac két qua mudn thay
hodc phan trim mudn cai thién. ciing c6 thé bao gom khung thoi gian
thuc té cho viéc hoan thanh muyc tiéu. Ghi nhan chung trong cot A, Muc
tiéu Kinh doanh.

o Tiép theo, viét xuéng 1y do tai sao mudn dat duge mdi muc tiéu do. Cau
tra 101 phai dinh & mot cach thirc riéng dé gitip phat trién doanh nghiép.
Ghi nhan n6 trong cot B, Tac dong Kinh doanh (Business Impact).

o Bay gid tao mot diém chuan s& cho phép theo ddi cac két qua tuong lai.
Duéi “Piém chuan”, thém vao s liéu ban hang, loi nhun, sé lan nhap
chudt, hodc mot sé con sd khac gitip do murc d6 ting trudng.

Luuy:

o Tai thoi diém nay, quyét dinh muc tiéu cia doanh nghiép mudn hoan
thanh voi content marketing, bao gdm anh huong cua doanh nghiép va
tinh trang hién tai.

o Chu y dén khung Muc TiéuKinh Doanh ciing cung cip chd dé theo ddi
cac két qua. Mbi quy mot lan, c6'ké hoach cho viéc xem lai két qua céc
quyét dinh, vi thé biét eac chién lugehao hoat dong tdt va cai nao can
stra doi.

Budc 3: Quyét dinh cach thuc content marketing hoa hop voi ké hoach
marketing tong thé
Ké hoach s& c6 tinh ca nhan nhw doanh nghiép, ba chién lugc chung can xem xét:
o Truy cap truc tiép:

C6 thé sir dung mang xi hoi dé diéu hudng truy cap téi blog, sau d6 viét bai
post trén blog dé diéu hudng traffic dén landing pages.

SOCIAL LANDING

MEDIA PAGES

Hinh 70.6. Truy cap truc tiép
o Thong diép tich hop:

C6 thé sir dung tat ca ndi dung dé diéu huéng dén mot hanh dong cu thé, ching
han nhu ding ky vao trang web thanh vién. Vi mang xa hoi, blog va video cung cap
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cac 101 khuyén va thong tin hiru ich, nhung lam thé nao dé cac thong tin d6 danh
riéng cho céac thanh vién tré tién.

SOCIAL
MEDIA

MEMBERSHIP

SITE

Hinh 71.7. Thong diép tich hop
o Tap trung duy nhat vao ban hang:

C6 thé sir dung ndi dung da dang, bai ding bleg, podcasts, video ...dé ting don

hang. Vi mdi ndi dung duoc viét cho muc dich rd rang 1a khéu goi su vu thich téi

mdt trong cac san pham ciia doanh nghiép

SOCIAL
MEDIA

FRODUCTS

Hinh 72.8. Tap trung duy nhat vao ban hang

Céc thao tac tiép theo:

o Bén canh hép Thong Piép Cbt Ldi trong ban ké hoach (6 E11), gd
“Chién Lugc Noi Dung”.

o Quyét dinh xem hudng tiép cén, néu nd 13 mot trong ba danh sach ké
trén, copy va paste anh twong ung vao file Excel duéi tiéu dé “Chién
Luoc N61 Dung”

o Neéu co ke hoach khac, c6 thé dé dang xem lai no.

Budc 4: Tao thong diép cbt 16

57


http://www.ducanhplus.com/wp-content/uploads/2017/03/objectives-2.png
http://www.ducanhplus.com/wp-content/uploads/2017/03/objectives-3.png

Thong diép cot 18i 1a loi ich dau tién phuc vu cho khach hang. N6 cé thé bao
gbm cau truyén hodc mot phan 16i khuyén chia sé véi cac khach hang.

Thong diép nay 1a Iy do quan trong nhat giai thich tai sao kinh doanh va phai trd
thanh nguyén tac hudng dan cho tt ca ndi dung.

o Tuyén bo st ménh: muon lam dicu gi cho khach hang? muodn tac dong
diéu gi lén cudc song cuia ho?

o Tao thong diép cot 16i: Dya trén tuyén bd st ménh, didu gi 1a loi ich
quan trong nhat mubn nhimg ngudi theo nhan duge khi twong tac véi noi
dung, néu khong thé quyét dinh diéu day 1a gi, nhin vao lan nita giai
phap trung tim cung cap cho khach hang hodc cau hoi 16n nhat tra 101 khi
no6i chuyén vai ho.

o Quyét dinh 5 téi 7 thong diép thu cap (hodc chi dé) hd tro cho thong
diép cot 16i. Néu chi co mot thong diép viét trong tat ca cic ndi dung, né
s& nhanh chong trd 1én nham chan. B€ tranh lap lai thong diép cot 161 va
cho nhiéu chii dé dé viét hay chon tir 5. dén 7 chi dé thir cip hd trg cho
thong diép cot 15i.

Vi du tham khao:
WORKINGMOMSONLY.COM

St ménh: Cung cip caeredng cu cho'mdi working-mom (chi dén nhitng phu nit
dbi dién véi ap luc phai hoan thanh tét-cong viée xa hoi va cham soc con céi, gia
dinh) dan dat, bat dau mot 16 séng khoe manh, gidu co va can bang/da dang hon.

Thong diép cbt 16i: co thé sbng cudc séng hing mo vé, cudc sdng va gia dinh
xtung dang dugc huong.

Thong di¢p thu cép: Kinh doanh, stc khoe & hanh phuc, cac mbi quan hg¢, tré
nho, nhu thé nao, cudc séng can b?mg, nguoi noi tiéng, marketing.

CRAZY EGG

St ménh: Cung cip san phadm heat-mapping (ban d6 nhiét cac thao tac click trén
website nham tim thiy nhitng vi tri ndo trén web dugc moi ngudi click nhiéu nhat)
co gid cd phai chang, cong nghé hi€u qua gilp moi ngudi nang cao kha nang
chuyén dbi trén trang.

Thong diép ¢t 16i: ¢ thé nang cao loi nhuan cua website trong vong 30 ngay.

Thong diép thtr cp: Thiét ké web, t6i wu héa chuyén ddi, viét blog cho doanh
nghiép, chuyén d6i, copywriting, phan tich.

Budc 5: Thuce hién phan tich canh tranh
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Luya chon nim thuong hiéu trong nganh ma thay ho str dung thanh cong content
marketing. c6 thé Iya chon cac thuong hiéu dan dau trong nganh hodc cac thuong
hiéu nho hon mién sao ho st dung content marketing dé phat trién doanh nghiép.

Trong khu vuc Phan Tich Canh Tranh (competitive analysis), vira tao ¢ trén, liét
ké ndm thuong hi¢u.

35 COMPETITIVE ANALYZSIS

Competitors Their Core Mossage Topicsthey Cover Types of Content Frequency Typical calls ta  The Gap
] action

0

1

Hinh 73.9. Phan tich canh tranh
Sau do danh gia nd1 dung ctia ho:
o Xac dinh dau 1a thong diép cbt 16i ctaho:

o Liét ké cac chii @& ma ho da tao/ Nhitng thong tin d6 hd tro thong diép
c6t 18i tot dén dau?

o Liét ké cac kiéu noi dung duogc tao, bao gém cc bai viét blog, cac bai
post mang xa hoi, pedecasts hoac video, cadc bdo cao chuyén biét, slide
shows, infographic, ebook va nhiéu kiéu khac.

o Ghi lai mirc d6 pho bién ciia moi kiéu ndi dung duoc dang. Néu mot vai
loai dugc dung, dit mdi loai ndi dung trong dong riéng ctia no trong cot
trude do, sau do liétké tan suat cia loai ndi dung d6 bén canh no trong
cOt nay.

o Luu y céc 161 kéu goi hanh dong dugc sir dung trong céc loai ndi dung
khac nhau.

o Tim khoang tréng, néi cach khac tim nhiing gi ho chua thyc hién trong
content marketing.

Budc 6: Xac dinh dac tinh riéng

Noi dung s& khong duogc chi ¥ boi Google hodc boi nguoi doc néu nd chi duoc
x40 ndu lai tir nhitng noi khac trén Internet. Dé ndi bat, can lam cai gi do6 co tinh
duy nhét. Xem lai phan tich canh tranh ctia mdt lan nita, va cd géng tim ra “diéu gi”’
ma mdi thuong hiéu duoc biét dén, yéu t6 doc ddo nao 1am cho ho toa sang. Muc
tiéu 1a vira di cung véi canh tranh va van phuc vu diéu gi d6 khac biét. Vi vay tim
dén diéu gi d6 ma ho chua thyc hién. Pay 1a khoang trong ma c6 thé lap day dé lam
cho thuong hiéu tr¢ 1én doc dao.
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Mot vai vi du co thé thiét 1ap dé khac biét: Phong cach, Ca tinh, Chiéu siu
thong tin, Hudéng tiép can doc ddo toi chu dé cdt 161, Dé xuét gia tri. ...

43 MARKETING STRATEGY
Differentiator

Hinh 74.10. Xac dinh dic tinh riéng

4.3. Bai 3. Lua chon khach hang muc tiéu
Budce 1: Quyét dinh xem ai 1a nguoi muén doc nodi dung
o Lua chon thi truong ngach.

Néu mudn huéng dén tit ca moi ngudi, s& khéng cham duoc bat ky ai ca. Vi
vay can xac dinh thi truong ngach mudn phuc vu. D6 1a nhém ngudi cu thé thich
cac chu dé viét.

o Loc thi truong ngéch.

Can phai cu thé hoéa vé nhimgnguoi huéng dén. Vi du, “ngudi yéu dong vat” 1a
mdt thi trudng ngach, nhung fihu thé van trong d6i rong. “Nhitng ngudi yéu meéo”
1 thi truong ngach sdu honWaco thé huéng muyc tiéu tot hon.

o Co thé thu hep linh vuc hon nita khong

Mot thi truong ngach siéunhd la tap con cua thi truong ngach. Vi du, “nguoi lai
tao meo” hodc “nhirng nguodi-yéu meo khong 16ng” 1a thi trudng ngach si€u nho
trong nhom nhitng “ngudi yéu méo”. Khi chon ddi twong khach hang muc tiéu,
chon mot nhom nho c6 thé di 1on dé dé giup dat duge cac muc tiéu marketing.

o Nhap vao lia chon trong hop thong diép cbt 18i ban ké hoach ndi dung.

11 COREMESSAGE
1 Message / Topic

k8 Audience

Hinh 75.11. Hop théng diép cét 16i ban ké hoach ndi dung

Budc 2: Chéc chin rang n6 1a mot thi trudng kha thi
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Muén viét vé mot thi trudng cu thé khong co nghia 13 n6 phu hop va tét Trude

khi quyét dinh “chién
kha thi.

mot thi trudng ngach cu thé, chic chin réng no 1a thi truong

o Tu hoi ban than: C6 du ngudi trong nhém dé dap ung cac don hang va
muc tiéu xay dung cong dong? Moi nguoi c6 mudn hodc can thong tin
cung cap? Loi ich khach hang nhan duoc tir san pham/dich vu cta 1a gi?
c¢6 hiéu céi gi 1am “nay co” phan Gng mua hang cua ho? Ho c6 du kha
ning mua dugc san pham/dich vy cia khong? Ho c6 truy cap qua email
va mang xa hgi? Ho co san sang don nhan thong di¢p cuia khong?

o Thyc hién tim kiém trén Google dé xdc minh ring moi ngudi tim kiém
thong tin dy dinh phan phdi: Truy cap Google Adwords, G& vao tir khoa,
xac minh c6 it nhat 10 ngan luot tim kiém trén thang

Hobal Moathdy Seancias Local Womthiy Szancm:s

hairless caim ~

i Cat Boodens (5]

s Cal Drwuds (56

weal  Cat Rescue [T

sl Cints Amd Finens [1E) - b

Hinh 76:42. Thuc hién tim kiém trén Google
Budc 3: Dinh vi khach hang 1y tuong

Mot thi truong khong chi ed mot kiéu nguoi. N6 1a mot nhém nguoi ma co thé
két ndi. Vi vay can tim céc tin hiéu cho théy doi tuong muc ti€u coi ban than la mot
nhom nguoi doc nhat. Néu ho tap hop lai véi nhau va lai c6 cd mdt danh séch dia
chi email nhim dén nhém nay nira, thi c6 mot thi truong tdt. Tim cac hiép hodi hoac
cac nhom, Tim cac trang mang x4 hoi ho st dung. Xac dinh cac tap chi hodc
phuong tién truyén thong khac ho theo ddi. Kiém tra xem néu c6 thé thué danh
sach.Tim it nhat ba sy kién ho tham dyu. Kiém tra xem néu c6 thé tham du, hodc néu
6 thé noi chuyén tai d6 hoac c6 mot gian hang tai sy kién.

Bude 4: Tao mdt “Avatar” hodc Danh tinh c4 nhan (persona) - nguoi dai dién
chung trong thi trudng muc tiéu.

Khong nén viét ndi dung cho ca nhém. N6 phai trong gidng viét cho mot ngudi
thdi , d6 chinh 13 nguoi doc Iy tudng. Vi vay can biét ngudi doc do6 13 ai. Va dé lam
diéu @6, can tap trung vao céc chi tiét.
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Trong bai tap nay, dung chon mot khoang rong tudi hodc thu nhip. Hay cu thé

hoa. Tao mdt nguoi dai dién cho tat cd moi nguoi trong thi truong muc ti€u cua . Vi

vay khi tao ndi dung, c6 thé viét nd cho nguoi nay.

O

Tao danh sach cac dic diém nhan khau hoc cua nguoi doc ly tudng:
Tudi, Gidi, Noi sinh séng, Murc thu nhip, Trinh d§ gido duc, Tinh trang
hén nhan hoic gia dinh, Nghé nghiép, Ching toc

Lén danh sach cac dic diém tam 1y (gia tri va chuan muc) cta nguoi doc
Iy twdng: Nhan cach, Thai do, Gia tri, S¢ thich /Thoi quen, Phong cach
sdng, Hanh vi

Néu c6 thé hiy tim mot bic anh: Chup mot birc anh vé khach hang thuc
su. Ghé tham morguefile.com dé tim cac birc anh mién phi chat luong
cao. Ghé tham dreamstime.com dé tim anh tra phi hodc mién phi....Hinh
anh dai dién cho khach hang ly tudéng khong dugc sor dung trong
marketing. N6 chi cho biét dugc ngudi'nio can tao ndi dung. Nhung diéu
d6 khong c6 nghia 1a bo qua budenay, cang hiéu biét hon vé khach hang
muc tiéu, cang c6 nhiéu chu y €0 thé nhan dugc.

Thong tin thém: Pinh vi khach hang 1y tuéng

Peoplebrowsr.com (#d phi), day la chueng trinh loc cac cudc thao luan tur
1000 ngay dit liéu x4 hoi ¢ho hiéu biét sau sic hon vé anh hudng, tinh
cam, nhan khau hoc va tam 1y hoc dé gitp két ndi v6i khach hang tiém
nang, quan 1y nhan thirc thuong hiéu, cong tac qua mang va gia tang ROI
trén mang xa ho.

Hinh 77.13. Peoplebrowsr.com
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o KISSmetrics.com (trd phi) Gitp hiéu dugc khach hang t6t hon bang cach
theo doi “cac su kién”, hodc hanh vi moi ngudi thuc hién trén trang web
cua, thi du nhu “ghé tham lai trang web” hodc “hoan tAt thanh toan”.

Google Analytics Tells You What Happened,
KISSmetrics Tells You Who Did It.

Hinh 78.14. KISSmetrics.com

o Forrester.com (mién phi, tra phi). Cong cu nay gitp md ta hoat dong xa
hoi online ctia khach hang dé giup biét noi ho tim ndi dung truc tuyén.

—-.Il_u.n:'

o Forneser FEaa s Cotumer lipsraseripnacs
Bad of Fewriites’s v b
Syl JIOE e Fesoan)

Hinh 79.15. Forrester.com

4.4. Bai 4. Thong diép
Budc 1: Nhao nan thong diép cbt 16i thanh tuyén bd loi ich hodc tagline

Tir bay gio, thong diép cdt 161 (core message) sé& tré thanh huéng dan cho moi
ndi dung san xuat. Néu cha dé hoic ¥ tudng khong hd tro cho thong diép cot 15i,
dung phi thoi gian cho no.

o Kich dong tri nio (BRAINSTORM) dé tao ludi tuyén bd ngan gon manh
mé tom tit duoc thong diép cot 15i.

o Thay thé, dua ra tp hop cau c6 3 chir ¢ thé tom tit thong diép cdt 16
hoac loi ich cua viéc kinh doanh.

o Tao mot danh sach cac y tudng tot nhat cho Taglines
o Kiém tra y tudng voi ban beé, ddng nghiép va khach hang

o Ghi lai 10i tuyén bd trong hop thong diép ¢t 15i cuia ban ké hoach.
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Budc 2: Chuyén thong diép thir cip sang dang tir khoa

Tao cac thu muc trén trang web dé gitp moi ngudi dé dang tim thay ndi dung.
M&i thu myc s& dya trén mot thong diép thi cap trong hop Thong Digp Cot Lai.

Bay gid, chi can don gian 13 chuyén mdi théng diép thir cap sang dang tir khoa
hodc cum tir ¢6 thé sir dung lam ti€u dé cho thu muc.
WELCOME TO MY BI

ARTICLES AROUT..

Copywriting Secrets

Internet Marketing
&

Marketing Surmess
Social Content + SEQ

Suecess and Productivity

Hinh 80.16. Chuyén théng diép thw cap sang dang tir khoa

o Nghi vé mét tir khoa tom tit noi dung’sé tao cho nhiing thong diép thur
cap

o Nhép vao tir hoac cum tir dugi muc “tom tat tir khoa” trong thong diép
cot 16i bén canh mdi thong diép thi cap.

Budc 3: Quyét dinh kiéu ndi dung cu thé mudn tao
C6 thé tao mot ki€u hodc nhiéu ki€u ndi dung. Lua chon ctia bao gom:

o Bai viét dangblog: Bai viét néi vé cac van dé lién quan dén thong diép
cot 16 va thong diép thu cap. Chung c6 thé co do dai tir 100 dén 2000 tir,
phu thudc vao dinh dang chon va nhitng gi ma ngudi doc cia uu thich.

o Bai viét trén tap chi: Giéng nhu bai viét trén blog, cac bai viét noi vé cac
van dé lién quan dén thong diép cbt 16i, nhung thay vi dugc xuit ban
dudi dang dién tir, xudt ban chiing trén tap chi in 4n. Tap chi ndy cé thé
la tap chi thuong hi¢u, tap chi thuong mai chuyén nganh, hoéc tap chi
nguoi tiéu dung (consumer magazine) nhu Inc., Fortune, Time, van
van...

o Video: Khong phai tat ca noi dung déu nam trén website, co thé tao ra
kénh YouTube hodc Vimeo cung cap cho céc cach truy cap khac nhau t6i
doanh nghiép. Mot s ndi dung marketer c6 thé upload video 1én
YouTube sau d6 dang lai trén blog ctia ho. Nhitng nguoi khac tao ra mdt
video blog hodc vlog ludn trén YouTube.

o Podcasts: Podcasts 1a cac bai viét dang 4m thanh hodc cac show trén
radio, thudng dugc xuat ban trén iTunes, Stitcher Radio hodc Blubrry.
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Podcasting trd 1én phd bién mot 1an nita & thoi diém nay boi vi co
nhiéu ngudi khong cé thoi gian doc, c6 thé nghe cac bai bao trong khi di
lam hodc céac hoat dong khac.

Hoi thao trén web: c6 thé trinh bay thong tin truc tiép cho khach hang
muc ti€u thong qua webinar va telesminars, sau do st dung ban ghi va
slide thanh nd1 dung trén trang web, trong danh sich nhin ban tin
(newsletters) va trong cac chuong trinh/san pham.

Bai phat biéu, workshops, phong van: Néu né 1a thong tin, nd 1a ndi
dung. Va that dé dang dé tai ché thong tin nay, két hop né thanh dang noi
dung khac dé gia ting gia tri.

Ban trinh bay Powerpoint: Pang ching 1én website, chuyén chung sang
dang infographic. St dung ching trén céac bai ding blog. Upload ching
I&n Slideshare (trang web chuyén cho powerpoint).

Cac huéng din (Tutorials): Co thétao mot trang web cung cip céc
duong link dé thém thong tin, da¢ biétla tao mot ké hoach bai viét cho
viéc hoc mot diu gi d6 méi Pay 1a cach tuyét voi dé xay dung uy tin
trong gidi chuyén mon cua.. Hiy:nhd néi cho moi ngudi biét phai 1am gi
néu ho can tro gitp thém.

Infographic: Infographic la mot dang trinh bay sang tao cac su kién va dir
liéu so véi caebao cao kho ean soi da. Néu ching dugc thuc hién tdt,
chung s& dwoe chia sé rat nhiéu. Visual.ly 1a mot ngudn rat t6t cho cac
infographic don gian.

Sach tréng va cac bao cdo dac bi¢t: Moi nguoi mubn thong tin hiru ich
giip ho c6 cac chon lya sang subt. Po 1a 1y do tai sao sach tréng, cac bao
cdo didc bi¢t va cac nghién clru khéc lai trd thanh céc san phém tuyét voi,
ca c6 phi va mién phi, c¢6 thé dinh ky cung cdp chung nhu gia trj ting
thém cho nguoi theo ddi, hodc c6 thé ting nd nhu 14 cach khuyén khich
nguoi dung dang ky vao danh sach email.

Nhan théng tin qua thu giri (Newsletter): Content marketing 13 vé& xay
dung mdi quan hé. Thyc té 13 gtri ndi dung vao hop inbox cta moi ngudi
don gidan hon la lam moi nguodil truy cdp webiste hang ngay. Mot
newsletter cling giap xay dung danh sach email.

Ebook, sach va cac san pham/chuong trinh: Ebook va sach 1a cach tot
nhit dé x4y dyng niém tin va thim quyén, c6 thé d& dang tao ra cac cudn
ebook nhé nhin va ban nd trén Amazon. Sau d6 chuyén né sang dang
PDF va dang n6 1én website.
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O

Néu chi méi bat dau voi chién luge marketing ndi dung, bat dau voi
blog. Sau d6 khi co nhiéu chuyén mon hon, thém mot hodc hai dinh dang
maoi cung mot lac. Trude quyét dinh chon mdt dinh dang nao do, kiém
tra hai 1an: C6 cai gi dé cho dé tao khong? Nhirng ngudi theo ddi ¢
mudn nhan thong tin trong dinh dang d6 khong?

O dau ban ké hoach, trong cot dau tién ctia K€ Hoach Kénh, viét ki€u noi
dung muodn san xuat.

Budc 4: Thiét 1ap lich dang bai

O

O

Quyét dinh mirc d6 thudng xuyén can ding bai.

Mot s6 blogger va vlogger dang bai hang ngay, trong khi mot sé khac
xuat ban hang thang. Lua chon khoang phu hop, can nhic vé luong thoi
gian cho phép tao cac dinh dang khac cua noi dung, tham gia vao mang
x3 hoi, va thuc hién coéng viéc con lai 1a ghi quyét dinh cua vao cot E,
“Tan suat.” (Frequency)

Quyét dinh vé do dai. Thiét 1ap sé tir choviée viét noi dung va thoi lugng
cho webinars/podcasts? Hoaé cho phép bat.ky do dai nao ciing on cho
chi dé duoc viét ra? Cahai cach tiép can déu chép nhan dugc, nhung
can thiét 1ap tiéu chuan cho ndi dungnoi dung thuong hiéu. Viét quyét
dinh trong cot D, “Céu trae.”. (Structure)

Quyét dinh véphong cach. Giong va phong cach nao mudn ndi dung cia
c6? Chuyén trd2. Ban bé? Ngin va vao thang van d&? Chuyén nghiép?
c6 cho phép sir dung tiéng 16ng va tir tuc tiu?... Ghi quyét dinh cua vao
cot F, “Giong diéu.” (Tone)

4.5. Bai 5. Lua chon cong nghé

Budc 1: Lya chon nén tdng xuat ban cho mai kiéu ng1 dung muon tao

o

o

WordPress 1a mét trong cac nén tang cho web/blog phd bién nhat.
YouTube va Vimeo 14 nén tang video phd bién nht.

Blubrry, Stitcher va iTunes 14 cac nén tang tuyét voi cho podcast.

Pinh dang PDF co6 thé tdt cho ca ebook va cac bao dic biét, c6 thé mudn
xuét ban ching trén Amazon.

Trong ¢t B ctia K& Hoach Kénh (Channel Plan), ghi kénh ma s& st dung
dé xuat ban mdi kiéu noi dung.

Budc 2: Quyét dinh mang xa hdi nao muén hoat dong
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Dung ¢ hoat dong trén moi nén tang. Lya chon cac nén tang ma khach
hang cua hoat dong.

Tim trén Facebook cac trang twong ty cia hodc ¢ cung d6i twong khach
hang muc tiéu. Kiém tra mirc d6 twong tac. Néu mirc do twong tac 1a tot,
c6 thé ¢6 loi ich béng viéc ¢ mat trén Facebook.

Tim kiém ddi thu canh tranh trén Twitter. C6 bao nhiéu ngudi theo ddi
ma ho ¢6? C6 bao nhiéu tweet? Néu c6 khach hang muyc tiéu trén
Twitter, co thé thu duogc loi ich bang viéc thém Twitter vao ké hoach noi
dung.

Xem Xxét doanh nghiép B2B? Tim mot hoac hai Group LinkedIn lién
quan dén chuyén mon, van can c6 mat trén Google+ dé gitp t6i wu hoa
noi dung cho may tim kiém: Thiét 1ap profile c4 nhan Google+, chu so
hiru, hodc ngudi quan 1y ndi dung marketing. Diéu nay cho phép thiét
1ap Author Rank cho noi dung viét.

Xem xét viéc tao trang Google+.€huyén cho doanh nghiép. Budc nay la
tiy chon, nhung néu lam, co4hé thiét 1ap doanh nghiép nhu 14 nha xuat
ban ndi dung.

Dién cac nén tang mang xa hoi mudn st dung trong Ké Hoach Kénh.
Néu mudn thém vai dong vae Ké Hoach Kénh, thém kénh mang xa hoi
chon trong cot B, “Kénh.”

Bén canh d6, duéi“Kiéu Noi Dung”, thém “SMM?”, diéu nay c6 nghia la
Social Media Marketing (Marketing qua mang xa hoi).

A B
1 CHANNEL FLAMN
Ll Comntent Types Chanmel

Website E
Articles. podecasts Blog L
videno
3
EMM, curation Google+ profile - CEQ E
SR Google+ proflle- E
Marketing DMrectar
=]
Skt Farebhook page L
id
7
Podcasts Hurbrmy 3
-
Videos TouTube 1
F
§)

Hinh 81.17. Quyét dinh mang x& hgi nao muén hoat dong
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Budc 3: Quyét dinh xem s& luu trit blog trén cung trang website doanh nghiép
hay dung né trén URL riéng.

Google thich cung cidp mot hodc hai két qua cho mdi hostname/tén mién phu
trong mdi két qua tim kiém. thi viéc co website va blog chia tach, voi tén mién
riéng s& cho phép c6 nhiéu két qua hon mdi trang.

4 | Bz utiook ) .. | [ Convers.. x| il Building a K...| B Facebook | [ Here's How ...| & Buffer - Kat... | 3§ Google:
& &> olog.crazyegg.com

& Maost Visited Getting Started | ! | | HP Games u Suggested Sites ¥ How to configure Aut... | | Web Slice Gallery

&P! - | xann aragon sewran = f [0 - e - (@ E-EC - G

et conversion optimEation, anahytics and copywriting artickes FREE --- Join here =

THE DAILY EGG

Hinh 82.18. Blog Crazy Egg

Lay Crazy Egg lam vi du. Ho sir ddng subdomain riéng, chia tach véi website
Crazy Egg. DBiéu d6 gitp gia ting sd1an blog nay hién ra trén SERPs (trang két qua
tim kiém cua Google, Bing,...)~Ttén thuc té, bay gio cac trang thuong khong con
chia tach nita, ma bién blog thanh mét category trén trang chinh cia cong ty. Ban
than Crazy Egg hién gi¢ d& chuyén subdomain blog.crazyegg.com sang trang
crazyegg.com/blog, ti¢ lacing gbc voi domain chinh.

Trong nhiing nim gan day, Google di cho thdy sy uu tién cho cac trang web
hoat dong c6 thém thong tin hitu ich (nhu 1a cac bai dang trén blog). Co6 blog cua
trén website cong ty, do vay co thé giup website cong ty c6 thir hang tot hon trén
SERPs.

HOME BLOG ABOUT DIGITAL METG SOCIAL CONTENT COPIWRITING

Does Length Impact the Engagement of
Confent?

Hinh 83.19. Thdng tin trén blog

Blog 1a mét thu muc con nam trong website doanh nghiép. Vi vay n6 dugc hién
thi nhu 1a mot tab diéu hudng. Bing cach sip xép nhu vay, toan bd website xuat
hién nhiéu hoat dong hon bai vi cac trang méi (bai ding trén blog) duoc thém vao
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moi tuan. Di€u nay gitp cho website di 1én trong két qua tim ki€ém, ké ca cho cac tu
khoa c6 canh tranh cao.

Pay khong phai 1a quyét dinh can ghi lai trong chién lugc trang. Tuy vay no
gitip biét duwoc hanh dong nao can tién hanh tiép.quyét dinh nay cé thé anh huong
dén tén dat cho blog. Néu quyét dinh st dung tén mién riéng cho blog va website
kinh doanh, hodc néu md&i bat dau va hién chua c6 web, cin mua mot tén mién

Budc 4: Lya chon tén cho blog

Néu blog don gian 1a mot tab trén website, c6 thé khong can cho né mét cai tén
dic biét. c6 thé quyét dinh goi n6 1a [Tén doanh nghiép ] blog hodc [Tén blog].

Du sao néu blog Khac véi website cong ty, c6 thé can mot tén duy nhat. Chi can
can than chon tén lién quan dén tén web chinh hodc thuong hiéu, vi vay khach hang
khong bi bdi rdi vi nham 14n.

Budc 5: Pat mua tén mién néu mudn luu triv blog trén mot tén mién khac

Néu quyét dinh muén dit blog trén mot mién (URL) riéng r&, con néu khong, bo
qua va chuyén sang budc 6, Quan Tri Noi Dung.

Ghé tham Register.com, GoDaddy.com hoic Namecheap.com dé xem tén mién
c¢6 con khong. Xem xét sir dung URL dai hon hodc chuyén sang phién ban sang tao
cho tén mién Iy twéng va cb ging cho.dén khi tim duoc tén mién van con.

Stdrt with a domain

Enter @
Jowain name xcom v
LY

f==] pJow just $9.99 Cromain pricing Bulk Search | Risk-free domain ransfers

Hinh 84.20. P4t mua tén mién
Budc 6: Mua mdt goi hosting

Lua chon mot géi dich vu hosting dap tng cac yéu cau sau: Véi giao dién C-
panel, cung cap hd trg 24/7, ¢6 thé cho phép thém nhiéu tén mién, c6 kha ning theo
ddi t6t cac chi s6 va dam bao hoan tién trong 30 ngay

Mot s6 goi y: www.hostgator.com, www.bluehost.com
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C6 rat nhiéu géi hosting dé chon lya, dreamhost.com 1a cong ty hosting khong
sir dung C-panel nhung minh thdy né dung ciing rat tot, khuyén khich dung thu.
biéu quan trong nhat khi chon hosting 1a do 6n dinh, tbc d6 & kha nang chiu tai.

Budc 7: Thém name server cho tén mién

Mot khi ding ky tén mién (URL), va hosting, can két ndi chung véi nhau.

Cong ty hosting str dung cai duoc goi 13 nameserver dé két ndi v6i nha dang ky
tén mién. D6 1a mot chudi duy nhat (hoi giéng mat khau - password) dé chuyén
dich tén mién hodc tén mién con thanh dia chi IP, diéu nay gitip né c6 kha ning
truy cap trén Web.

o Dién nameserver trén trang trudc khi dang nhap vao tai khoan hosting

o Copy va paste nameserver vao trong Word. Sau dé dang nhép tai khoan
tén mién. Dan hodc gd nameserver vao control panel .

§ ¢hoidm CONTROLPANEL

Domains Hosling Email

Domaing Buy & Sell Toolz Help
D in Detall ,

omain Detalls @ Save 20%" on .COM, .NE
B Set the Nameserver here
..l:'! Great news! The new DMS Manager is e

© 4iDomens  YOUR-WRL.COM o BB

- & [ K - A 8- 7 @
Oeganica  Locking Cash In U pprada Regnew  Forwand : Mameservars  Accownt Change  Deleta Salecied

Hinh 85.21. Thém name server cho tén mién

Budc 8: Thiét 1ap Blog WordPress

Trong truong hop la ngudi mdi trong content marketing va hién tai chua co
website, mudn dé cip dén van dé cai dit website khuyén dung WordPress, no la
cong cu ua thich cua cac marketer 1am ndi dung, bai né gitp dé dang tao va duy tri
website/blog.

o bDang nhap (log in) vao trinh quan 1y control panel, c6 tén la CPanel
o Vao trang: http://ten-mien-cua-.com/cPanel.
o bang nhép véi user name va password dugc gui tir cong ty hosting.

o Duéi khu vuc Software/Service click vao icon Fantastico De Luxe dé
cai dat WordPress.
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Hinh 86.22. Software/Service

o Bén phia tay trai ciia panel, s& thay khu vuc danh cho WordPress. Click
vao radio button bén canh no.

y o

Control Fantastico

Panal
Fantastico
A Fant:“-_-i,-ﬂ Home Usa Fantastico to autgmaticallyiifstall any of the scripts listed on
Control Panal Home the left. Installidg any script will 8§@one of your available MySQI
datsbe=as, BEmM@Nng any soript walNEEE up ona of your used
MySQL datmbaszas®
baevolution - ;
Click g any of the iterE@en the left to get more details.
Hucleus
WordPress UEDATE ROW!

Hinh'87.23. Muc Fantastico De Luxe
o Vao trang cai ddt WordPress. Lua chon cai dat maéi (new installation).

o Hoan thanh lya chon, sau do click vao “Install WordPress” (cai dat
WordPress) & phia cudi trang. Sau d6 click vao “Hoan thanh cai dat.”
(Finish installation)

o Bay gio da c6 mot trang WordPress co ban, san sang dé tiy bién. Néu
can gitp d&, ghé tham trang: codex.wordpress.org/Main_Page

C6 thé truy cap trang admin ciia WordPress tai dia chi www.ten-mien-cua-
ban.com/wp-admin sir dung user name (tén ding nhap) va password (mat khau)
thiét 1ap trong cPanel.

Trong panel Admin, c6 thé tao trang va bai viét post. Néu chon mdt trang tinh
trén mot tab thudc blog. Hoac mudbn dé URL nay la mdt blog doc 1ap, don gian tao
thu muc cho mdi thong diép thir cap, vi vay ngudi xem c6 thé dé dang tim thay cac
bai viét ma ho thich.
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4.6 Bai 6. Quan ly ndi dung
Budce 1: Thiét 1ap muc dich cho mdi kénh, hoic kiéu nodi dung

MG&i kénh c6 thé (va phai) c6 mot vi tri riéng trong chién lugc content marketing
ctia . Thiét 1ap mot trong 7 myc tiéu cho mdi kénh:

o Piéu hudng traffic téi mot kénh khac (vi du blog)
o Thuhuatchuy

o Xay dung cong dong

o Tao ra khach hang tiém niang

o Cung cép tin tirc

o Giao duc

o Xay dyng tu tuong lanh dao (ngudi dan dat )

Nhung khong can gidi han vao bay muc trén, co thé thiét 1ap bat cr muc tiéu
nao khac bang cach sang tao, va nghi vé cach thite doc dao dé thu hut moi ngudi va
xay dung mbi quan hé véi ho.

Viét myc ti€u nay trong cot C, “muc tieu” cua K& Hoach Kénh.

CHANNEL PLAN

Wiebsite generate leads. inform

Artieles, podcasts Blog thought leadership, educate
wridan

SML eugation Googler profile - CECQ Build community, engagement

Googles profile Build community, engagement
Marketing Director

Facebook page Customer service for
customers, fﬂaiE&F‘r’.ﬂ‘lt

Padcasee Burbrry theught leadershin,
engsgement

Hinh 88.24. Thiét 1ap muc dich cho mdi kénh
Budc 2: Quyét dinh huéng tiép cin s& thyc hién trén mdi kénh

M&i kénh sir dung cach khac nhau trong ké hoach truyén thong. Vi du: co thé
mudn st dung Facebook dé thu hit ngudi dung ca nhan.
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Vi du: Coca-cola tao mot bai post Facebook 1ié
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Hinh 90.26. Hinh anh trén Twitter

o Loc cac quyét dinh vé kiéu noi dung s& diang trén mdi kénh. Hiy cu thé
nhat c6 thé vé cach sir dung moi kénh.

o Ciing tién hanh loc cac quyét dinh vé ciu tric ctia ndi dung.
o Xem xét giong hodc kiéu noéi thich hop gilp muc dich trén mdi kénh.

o Ghi quyét dinh cua vé “Kiéu ndi dung”, “Cau trac”, va “Gigng” trong Ké
Hoach Kénh.
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O

Can nhic sau co6 thé giup quyét dinh: Kiéu ngudi theo ddi ndo cé trén
mdi kénh? Mong doi ctia ho vdi cac nha tiép thi trong kénh d6 13 gi? Pau
1a kiéu ndi dung ho mudn hodc can?

Budc 3: Tao luong cong viée

O

Thiét 1ap ngudi quan 1y content marketing: Ai 1a nguoi quyét dinh, chi
dinh chu d&? Pay 1a ngudi duy tri lich bién tap hay la nguoi san xuét noi
dung? c6 thé c6 mot nguoi quan ly bién tap thuc hién diéu nay, hoac co
thé dé nguoi viét goi ¥ ¥ tuong.

Quyét dinh ai 12 nguoi san xuit ndi dung: c6 thé co mot ngudi viét riéng,
ngudi viét tat ca ndi dung, ciing ¢ thé thué ngoai ngudi viét hodc co thé
tir lam tat ca. Mot s6 cong ty tham chi cho phép bat ky nhan vién nao déu
c6 thé dang ky tré thanh cong tac vién viét bai va viét blog ngoai céac
hoat dong khac.

Thiét 1ap quy trinh xr 1y phé duyét;AAi 1a nguoi chinh stra va phé duyét
n6i dung sau khi n6 duoc san xudt? Noi chung, nguoi quan 1y bién tap
cling chinh stra ndi1 dung, tae cac siéu dir licu dé t6i uu hoa tim kiém
(SEO) va thém hinh anh va cac dinh dang khac. Nhung trong mét sé t6
chtrc, mot ngudi sira d6i, mot chuyén gia phé duyét va mot nguoi khac
nita phé duyét cudi'cung. Lua chon ludng cong viéc phu hop ciu tric
kinh doanh.

Chi dinh nguoi lo cong viée k¥ thuat: Ai la nguoi dang tai ndi dung? Do
1a nguoi viét, ngudi bién tap, hodc mot chuyén gia? Va ai 13 nguoi duy tri
blog hodc cac trang néi dung dé né van hoat dong tdt vé& mat k¥ thuat?

Chi dinh nguoi chiu trach nhiém quang ba ndi dung: Ai la nguoi quang
ba ndi dung trén cac kénh mang xa ho1? c6 mot chuyén gia mang xa hoi,
hoic mét ai do viét, ding va quang ba. Néu c6 hon mot nguoi 1am céc
nhiém vy d6, dam bao truyén thong mo, rd rang day du cho tit ca moi
ngudi. Bing cach d6, muc tiéu kinh doanh téng thé ctua s& dugc dap tng
¢ moi giai doan cua quy trinh.
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Budc 4: Duyét lai 1an nira quyét dinh cia cho mdi kénh
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Hinh 91.27. Duyét lai quyét dinh cho méi kénh
o Trong cot A, phai xac dinh tat ca cac dinh dang noi dung (content type)
mudn tao nhu 1a mot phan cia chién lude.content marketing.
o Trong cot B, phai c6 cac kénh (channel) s& xuat ban ndi dung. Bao gom
website, blog, mang xa hoi va trang thanh vién.
o Trong cot C, phai c6 muctiéu (objective) cho mdi kénh.
o Trong cot D, phai cé’doan mo ta ngan cho mdi kiéu bai dang trong mdi

kénh.

o Trong cot E, phai xem xét tan'suét (frequency) ciia cac bai dang trén mdi
kénh.

o Trong cot F, phai c6'mot giong ndi (tone) truyén thong cho mdi kénh,
dya trén danh tinh ngudi mua va sy mong chd ciia moi nguoi trong
cac kénh do.

o Trong cot G, phai c6 dugc hanh dong chinh mudn diéu huéng trong
mdi kénh. Piéu nay phu thudc vao chién luge content cia .

o Trong cot H, phai ghi URL cua mdi kénh tao.

o Muyc tiéu sau clng cia vé content marketing va lam thé nao dé no phu
hop véi ké hoach marketing téng hop ciia khach hang muc tiéu, chién
lugc tao va xuat ban ndi dung, cong nghé st dung dé xuat ban noi dung.
ludng cong viéc cua dé thuc hién né.
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